
 
 

Research Manager 
 

BDRC Continental Travel, Tourism & Leisure team 
 

BDRC Continental is the UK’s largest independently owned marketing research 

consultancy, with 100 full-time staff. Focusing predominantly on service sectors, the 

company is well known for its expertise and knowledge in a number of sectors such 

as Finance, Hotels, Travel, Tourism & Leisure. 

 

We are recruiting a Research Manager to join the Travel, Tourism & Leisure team to 

help support and develop our next phase of progress in the sector. 

 

The Role 

This is a wide ranging role which will suit an effective all-rounder with great attention 

to detail and an interest in managing and developing a multi-client benchmarking 

product.   

 

The successful candidate will also take responsibility for managing some key 

accounts for the team and will need to demonstrate proficiency in qualitative as well 

as quantitative project delivery across the spectrum of client insight challenges. 

 

Key responsibilities will include: 

 Managing the visitor attractions benchmarking service VisitorVerdict - in terms 

of content and reporting outputs, subscriber / stakeholder relationships, 

presentations and workshops 

 Managing both revenue and cost dimensions, ensuring accurate and up to 

date management information 

 Checking of accuracy of survey data on both tables and reports 

 Ensuring analysis specifications for both tabulated survey data and online 

reporting tools are correct and effective 

 Liaising and developing relationships with both clients and supplier contacts 

 Assisting with the writing  and preparation of proposals, identifying 

appropriate research design, sampling and costing 

 Writing and designing questionnaires/ discussion guides to client 

requirements and research objectives 

 Compiling reports and writing commentary including summaries and 

recommendations 

 Delivering and presenting progressive research insight that makes a real 

difference to our clients. 

 

 



Skills / Experience / Competences  

The successful candidate, who will be a graduate with a strong degree from a 

reputable academic institution, will come from a research background, in-house or 

client side, possessing the following attributes: 

 Outstanding organisational skills and an aptitude for simultaneous project 

management. 

 Demonstrated effectiveness in interpreting data and articulating the business 

implications 

 Proven ability working to deadlines and managing competing priorities 

 High level of competence in both Excel and PowerPoint 

 Excellent written and verbal English 

 An eye for detail, in particular the ability to spot irregularities in data and to 

establish the source of the problem 

 Good interpersonal skills that will facilitate strong working relationships with team 

members, external partners and clients 

 Ambition and drive to learn and progress in the organisation 

 

 

Desirable additional experience includes: 

 Working in a research agency environment 

 Managing face to face tracking studies 

 Experience of online data collection methodologies and consumer panels 

 Qualitative focus group moderation  

 SPSS or another data analysis platform 

 Background or experience of the culture, tourism or leisure sectors 

 

 

Further Details 

The position is based at BDRC Continental’s refurbished central London HQ, a 

stone’s throw from Holborn tube with Central and Piccadilly Line connections and 

close to Covent Garden. 

 

Staff benefit from a contributory pension, optional discounted private health 

insurance, discounted gym membership and interest-free travel loan or cycle to work 

scheme. 

 

Please direct enquiries and CVs to Max Clapham max.clapham@bdrc-

continental.com 
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