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This is the third Women in Business report 
based on data from the SME Finance Monitor. 
The first was published in 2012, and the second 
reported data up to and including Q1 2014. As 
with its predecessors, this report, covering the 
period up to and including Q4 2015, provides 
analysis of key aspects of SME Finance Monitor 
data by the gender of the owner, senior partner 
or majority shareholder.  

The report and the dataset have been produced 
independently of government, finance 

providers and business organisations. In 
producing this report, and also the quarterly 
reports on UK-wide results, BDRC Continental is 
advised by a steering group whose membership 
is listed below, but BDRC Continental retains full 
and complete editorial control of the dataset 
and reports.  

More details of the full report can be found at 
wwwwww..ssmmee--ffiinnaannccee--mmoonniittoorr..ccoo..uukk.

 

Shiona Davies 
Editor , The SME Finance Monitor 
July 2016 

 

The Survey Steering Group comprises representatives of the following: 

Association of Chartered Certified Accountants 

Barclays Bank 

British Bankers’ Association 

Dept. for Business, Innovation and Skills 

EEF the manufacturers’ organisation 

Federation of Small Businesses 

Forum of Private Business 

Growth Companies Alliance 

HM Treasury 

HSBC 

Lloyds Banking Group 

Royal Bank of Scotland 

Santander
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This report provides key headline findings for 
SMEs based on the gender of the owner, major 
shareholder or leading partner. The majority of 
results are drawn from the 20,046 interviews 
conducted for the SME Finance Monitor 
between Q1 and Q4 2015 which make up the 
data set described as YEQ4 2015. In some 
instances, results are reported just for the most 
recent quarter (Q4 2015) while overdraft and 
loan applications are analysed by date of 
application (rather than of interview) and 
typically for an 18 month period, of which the 
most recent is Q3 2014 to Q4 2015. 

There is a chapter for each of the themes 
within the main SME Finance Monitor report, as 
far as sample sizes permit. At the back of the 
report, an Appendix contains the data tables on 
which this report is based (numbered to reflect 

the section in which the data is reported). A 
number of summary terms and definitions are 
used. They are defined in full at the back of the 
report, with the relevant tables of results, but 
are summarised below for ease. 

Each chapter provides information on the views 
and behaviours of SMEs, split by gender. 
Analysis for this report has shown that, across a 
range of key data, results for SMEs led by 
women are statistically significantly different 
from SMEs overall. Where such differences 
cannot be explained by a difference in the 
profile of the SMEs concerned this is stated,  
but it should not be assumed that gender is  
the cause of such differences – a more  
detailed description of the analysis process, 
and the ‘health warning’ that comes with it, is 
provided below.
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Definitions used in this report  
Over time, a number of definitions have been developed for different SMEs and some standard terms 
are commonly used in this report. The most frequently used are summarised below:   

SSMMEE ssiizzee – this is based on the number of employees (excluding the respondent). Those with more than 
249 employees were excluded from the research 

EExxtteerrnnaall  rriisskk  pprrooffiillee – this is provided by the sample providers (Dun & Bradstreet and Experian). Risk 
ratings are not available for 15% of respondents, typically the smallest ones. D&B and Experian use 
slightly different risk rating scales, and so the Experian scale has been matched to the D&B scale as 
shown at the start of this chapter 

FFaasstt  ggrroowwtthh – SMEs that report having grown by 20% or more each year, for each of the past 3 years 
(definition updated Q4 2012) 

UUssee  ooff  eexxtteerrnnaall  ffiinnaannccee – SMEs are asked whether they are currently using any of the following forms of 
finance: Bank overdraft, Credit cards, Bank loan/Commercial mortgage, Leasing or hire purchase, 
Loans/equity from directors, Loans/equity from family and friends, Invoice finance, Grants, Loans from 
other 3rd parties, Export/import finance 

PPeerrmmaanneenntt  nnoonn--bboorrrroowweerr – SMEs that seem firmly disinclined to borrow because they meet all of the 
following conditions: are not currently using external finance, have not used external finance in the 
past 5 years, have had no borrowing events in the past 12 months, have not applied for any other 
forms of finance in the last 12 months, said that they had had no desire to borrow in the past 12 
months and reported no inclination to borrow in the next 3 months 

BBoorrrroowwiinngg  eevveenntt – these are defined as any Type 1 (new application or renewal), Type 2 (bank sought 
cancelation/renegotiation) or Type 3 (SME sought cancellation/reduction) borrowing event for loan or 
overdraft in the 12 months prior to interview. The definition also includes those SMEs that have seen 
their overdraft facility automatically renewed by their bank  

WWoouulldd--bbee  sseeeekkeerr – SMEs that had not had a loan or overdraft borrowing event and said that something 
had stopped them applying for loan/overdraft funding in the previous 12 months (definition revised in 
Q4 2012) 
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HHaappppyy  nnoonn--sseeeekkeerr – SMEs that had not had a loan/overdraft borrowing event, and also said that 
nothing had stopped them applying for any (further) loan/overdraft funding in the previous 12 months 
(definition revised in Q4 2012)

IIssssuueess – something that needed further discussion before a loan or overdraft facility was agreed, 
typically the terms and conditions (security, fee or interest rate) or the amount initially offered by the 
bank   

PPrriinncciippllee  ooff  bboorrrroowwiinngg – where an SME did not (or, looking ahead, will not) apply to borrow because 
they feared they might lose control of their business, or preferred to seek alternative sources of 
funding 

PPrroocceessss  ooff  bboorrrroowwiinngg – where an SME did not (or, looking ahead, will not) apply to borrow because they 
thought it would be too expensive, too much hassle etc. 

DDiissccoouurraaggeemmeenntt – where an SME did not (or, looking ahead, will not) apply to borrow because they had 
been put off, either directly (they made informal enquiries of the bank and felt put off) or indirectly 
(they thought they would be turned down by the bank so did not enquire) 

MMaajjoorr  oobbssttaaccllee  – SMEs were asked to rate the extent to which each of a number of factors were 
perceived as obstacles to their running the business as they would wish in the next 12 months, using a 
1 to 10 scale. Ratings of 8-10 are classed as a ‘major obstacle’ 

FFuuttuurree  hhaappppyy  nnoonn--sseeeekkeerrss – those that said they would not be applying to borrow (more) in the next 
three months because they said that they did not need to borrow (more) or already had the facilities 
they needed

FFuuttuurree  wwoouulldd--bbee  sseeeekkeerrss  – those that felt that there were barriers that would stop them applying to 
borrow (more) in the next three months (such as discouragement, the economy or the principle or 
process of borrowing)  

AAvveerraaggee – the arithmetic mean of values, calculated by adding the values together and dividing by the 
number of cases  

MMeeddiiaann – a different type of average, found by arranging the values in order and then selecting the one 
in the middle. The median is a useful number in cases where there are very large extreme values which 
would otherwise skew the data, such as a few very large loans or overdraft facilities 
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Please note that the majority of data tables show ccoolluummnn percentages, which means that the 
percentage quoted is the percentage of the group described at the top of the column in which the 
figure appears. On some occasions, summary tables have been prepared which include rrooww

percentages, which means that the percentage quoted is the percentage of the group described at the 
left hand side of the row in which the figure appears. Where row percentages are shown, this is 
highlighted in the table.  
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Understanding the gender context – a health warning  
This report provides an analysis of SMEs led by 
women, those led by men and SMEs overall. 
Across a range of key data, results for SMEs led 
by women are statistically significantly 
different from the UK overall.  

It is important though to view these gender 
differences in context, firstly by accounting for 
any differences between the demographic 
profile of SMEs led by women (such as the 
business age, size, or risk rating) and the 
national profile, which might explain why such 
SMEs have different results from the overall. 
The full list of demographics taken into account 
is provided at the end of this section, and some 
of the data analysed passed this 
‘demographics’ test.  

Where gender remains statistically significantly 
different to the overall picture for one of these 
key variables, once demographics are taken 
into account, this is reported at the end of the 
relevant section of the chapter.  

The existence of such statistically significant 
gender differences, even once the profile of 
SMEs has been taken into account, should not 
however be taken to mean that gender is the 
cause of the difference per se: business 
demographics in themselves only explain a 

proportion of the variance in results, and there 
are other factors which will impact on, for 
example, success rates when a facility is 
applied for. These include those that cannot be 
fully covered within the questionnaire, such as 
how well the application is presented to the 
bank and that bank’s perception of, and 
willingness to lend to, that business or sector. 

Other, broader, issues may be affecting results: 
for example, whilst quotas are set and 
controlled at a broad sector level, the mix of 
different business types within a broad sector 
may vary e.g. the mix of small sub-contract 
builders and Civil Engineers within the 
Construction sector. Similar issues may exist 
across other matched variables. 

The fortunes of most SMEs are also linked to 
the local economies in which they operate and 
regional economic performance/prospects vary. 
ONS data show, for example, that economic 
deprivation at a very local level is spread widely 
across all regions and none of this can be 
reflected in the survey. So, if a large local 
employer opens up/contracts this will impact 
upon the sales and business environment of all 
local firms in a number of ways. This report can 
therefore only highlight the existence of such 
differences, not fully explain them.
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The questions used as part of the 
demographics ‘test’ are: number of employees, 
external risk rating, sector, age of business, 
growth plans, profit/loss, credit balances held, 
growth in past 3 years, and business owner 
demographics (age, and years running a 
business), whether the financial decision maker 
has had training, business formality (business 
plans etc.), and self-reported credit problems. 
Note that when one of these factors is being 

tested for significance it is removed from the 
‘test’ before that analysis is run and then 
returned afterwards.

It should also be noted that in some instances 
the base size for an individual group allows only 
a qquuaalliittaattiivvee assessment to be made. This is 
usually where the base size is below 100, and 
again this has been highlighted in the text.
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SSMMEEss  lleedd  bbyy  wwoommeenn  aarree  oofftteenn  iinn  lliinnee  wwiitthh  tthheeiirr  mmaallee  ccoouunntteerrppaarrttss..  IInn  ootthheerr  aarreeaass,,  ssuucchh  aass  pprrooffiittaabbiilliittyy,,  
iimmpprroovveemmeennttss  oovveerr  ttiimmee  aammoonnggsstt  SSMMEEss  lleedd  bbyy  wwoommeenn  hhaavvee  nnoott  nnaarrrroowweedd  tthhee  ggaapp  ttoo  tthheeiirr  mmaallee  
ccoouunntteerrppaarrttss::  

 

SMEs led by women are as likely as those led by men to: 

• Have employees, a minimal or low risk rating and to plan. They are also 
as likely to belong to a Business Group 

• They are as likely to trade internationally, to say they have grown in the 
past 12 months or to have achieved “Scale-up” growth. They are also as 
likely to be planning to grow 

• They are just as satisfied with their current bank although they are more 
likely to be conducting their business banking through a personal account  

• As entrepreneurs, they are more likely to be aged under 50 than men 
but are just as likely to have the experience of running another business 
as well or having set one up before although, like male entrepreneurs, 
most are currently focussed on the one business. 

 

 

Over time an increasing proportion of SMEs led by women have reported 
making a profit and/or holding £5,000 or more in credit balances, while a 
smaller proportion have reported an injection of personal funds into the 
business. However despite these changes, SMEs led by women remain 
significantly less likely than SMEs led by men to be profitable or hold 
£5000+ in credit balances and significantly more likely to have injected 
personal funds (by choice). 

 

 

Other key changes over time for SMEs led by women (more being 
international businesses, fewer seeing the economic climate as a major 
obstacle) reflect changes in the market overall as they are also seen 
amongst SMEs led by men, and there is little difference by gender.
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WWhhiillsstt  wwoommeenn  lleedd  SSMMEEss  rreemmaaiinn  lleessss  lliikkeellyy  ttoo  bbee  uussiinngg  eexxtteerrnnaall  ffiinnaannccee,,  tthhee  ttrreenndd  iiss  ffoorr  SSMMEEss  lleedd  bbyy  mmeenn  
ttoo  bbeeccoommee  mmoorree  lliikkee  tthhoossee  lleedd  bbyy  wwoommeenn::    

 

 

Women led SMEs remain significantly less likely to be using external finance 
(34% v 38% of SMEs led by men), whether this is core or other forms of 
finance. They are also significantly more likely to meet the definition of a 
“Permanent non borrower” (49% v 46% of SMEs led by men). 

 

 

However, the trend over time tells a slightly different story: 

• The gender gap in the use of external finance has narrowed from  
8 percentage points to 4, as SMEs led by men move closer to those led 
by women: 

• The proportion of SMEs led by women using external finance 
dropped from 41% YEQ1 2012 to 32% YEQ1 2014. Since then 
however, it has stabilised and shown some sign of increasing, to 
34% YEQ4 2015 

• Amongst SMEs led by men, use of external finance also fell 
between YEQ1 2012 and YEQ1 2014 (49% to 41%) but then 
continued to fall, to the 38% reported currently (stable across 
2014-15). 

 

 

• The gender gap in “Permanent non borrower” (PNBs) is also narrowing, 
from 9 percentage points to 3, and again this is due to SMEs led by men 
becoming more like SMEs led by women: 

• The proportion of SMEs led by women that met the definition of a 
PNB increased from 40% YEQ1 2012 to 48% YEQ1 2014. Since then 
however, it has stabilised and was 49% YEQ4 2015 

• Amongst SMEs led by men, the proportion of PNBs also increased 
between YEQ1 2012 and YEQ1 2014 (31% to 40%) but then 
continued to increase, to the 46% reported currently. 

    



15 

 

 

TThhee  eexxtteerrnnaall  ffiinnaannccee  ccoonnuunnddrruumm  

SMEs led by women are as likely to have grown, to be ambitious and to be international. Yet they 
remain less likely to be using external finance and, as with their male counterparts, future demand for 
finance is flat as more SMEs meet the definition of a “Future Happy non-seeker” of funds and fewer are 
“Future would-be seekers”. SMEs led by women are also less likely to have credit balances of £5k or 
more, or to receive Trade Credit as a potential alternative to external finance. 

 

So what might be influencing their decisions around external 
finance? Across a number of possible issues/barriers, such as 
success rates, previous declines, awareness of finance initiatives, 
or access to finance being a barrier there is little difference by 
gender. The Monitor data does though provide some clues: 

• SMEs led by women are less likely to agree that they are 
happy to use external finance to help the business develop 
and grow (40% v 46% of SMEs led by men) with more of a 
difference amongst the smaller SMEs 

• They are less likely to be aware of initiatives such as Start-up 
Loans or Funding for Lending 

• They are also less likely to have been approached by a bank 
expressing a willingness to lend (14% v 17% of those led by 
men) – due to being less likely to have been approached by 
their main bank (7% v 12%)

• There may be a preference for other ways of raising funding, 
SMEs led by women are more likely to be aware of crowd 
funding (41% v 39% of SMEs led by men) and to go on to say 
that they would consider using it in future (16% v 10% of 
SMEs led by men). They are also more likely to have chosen to 
inject personal funds. 
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1. General context (Tables 1a-1f)  

YEQ4 2015  General context 

Size of business 

74% of all SMEs have 0 employees, with little variation by gender of owner 
(73% for those led by women v 75% of those led by men).  
The 27% of women-led SMEs with employees reported for 2015 was the 
highest to date (23-24% in other periods) 

Sector 

Compared to SMEs overall, SMEs led by women were more likely to be in 
Health and Social work (15% v 6% of SMEs overall), the Other Community 
sector (16% v 12% overall) or Wholesale Retail (15% v 12% overall). 7% of 
SMEs led by women were in Construction, compared to 22% of SMEs overall  

Age of business 

20% of all SMEs were Starts and women led SMEs remained somewhat 
younger than other SMEs: 23% of SMEs led by women were Starts (set up in 
the 2 years prior to interview). This compares to 19% of SMEs led by men.  
44% of SMEs led by women had been trading for 10 years or more, a lower 
proportion than amongst SMEs overall (54% of those led by men and 52% 
overall). This proportion has though increased over time (from 31% YEQ1 
2012) as it has for men (42% YEQ1 2012) 

Owner demographics 

50% of owner/senior partners/majority shareholders were aged under 50. 
Female owner/senior partners/majority shareholders were more likely to be 
under 50 (57%) than their male peers (48%).  
For both genders this is a smaller proportion than seen in previous years. For 
YEQ1 2012, 65% of women leaders and 57% of male leaders were under 50. 

Planning 

54% of all SMEs planned (i.e. either had a business plan and/or produced 
regular management accounts). There was little difference between those 
led by women (55%) and those led by men (53%). 
Amongst SMEs with 0-9 employees, those led by a woman were slightly 
more likely to plan (54%) than their counterparts led by a man (52%). This 
was not the case for SMEs with 10-249 employees (82% of those led by a 
women planned v 85% of those led by men). 
Back in the period YEQ1 2012, women led businesses were more likely to 
plan (58%) than their male equivalents (53%). Since then the proportion of 
women led businesses that plan has declined slightly (now 55%) while there 
has been no change for the male led businesses (now 53%)  

International 

17% of all SMEs were international – 10% exported and 12% imported. SMEs 
led by women were as likely to be international (18%): 10% exported and 
12% imported. This is in line with SMEs led by men (17% international: 10% 
exported and 12% imported.  

Continued 
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Continued 

International 
(continued) 

Amongst SMEs with 0-9 employees, those led by a woman were as likely to 
be international (17%) as their counterparts led by a man (16%). However, 
amongst SMEs with 10-249 employees there was more of a difference 
between those led by women, where 28% were international and those led 
by men, where 32% were international. 
Back in the period YEQ1 2012, 11% of SMEs led by women were 
international. This remained almost unchanged through to 2014, when for 
the year as a whole 15% of SMEs led by women were international, 
increasing again in 2015 to 18%. This reflects an increase in international 
activity amongst SMEs overall, with those led by men having seen a similar 
increase (11% to 17%) 

Business Groups 

SMEs were asked whether the owner, senior partner or majority shareholder 
belonged to any business groups. 23% said that they did and there was 
virtually no difference overall by gender (25% for SMEs led by women v 23% 
for SMEs led by men). SMEs with 10-249 employees and led by men 
remained slightly more likely to say they belonged to a business group 
(26%) than their counterparts led by women (22%) 

Use of Trade Credit 

33% of all SMEs received Trade Credit from their suppliers, 32% offered it 
and 53% had no Trade Credit involvement at all. 
SMEs led by women were less likely to receive Trade Credit from suppliers 
(25%) than their male peers (36%) and this was true both for those with 0-9 
employees (24% women led v 34% male led) and for those with 10-249 
employees (56% women led v 62% male led). 
SMEs led by women were also less likely to offer Trade Credit to their 
customers (27% v 34% of SMEs led by men). 
As a result, 6 in 10 SMEs led by women had no involvement in Trade Credit 
at all (offering or receiving) compared to half of SMEs led by men. 

 

Once the demographic profile of the SMEs is taken into account, those led by women are significantly 
less likely to have 10-49 employees or to be in Manufacturing, Construction or Transport. They are 
less likely to have been trading for more than 15 years while the owner is less likely to be aged over 
50. They are also less likely to export or to offer or receive Trade Credit. 

SMEs led by women are more likely to be in Wholesale/Retail, Hotels and Restaurants, Health or 
the Other Community sector. They are more likely to have management accounts.  

These differences are unlikely to be due to them being SMEs led by women per se, and instead 
will be a reflection of other factors about the business. 
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2. Financial context (Tables 2a-2f) 

YEQ4 2015  Financial context  

Risk rating 

25% of all SMEs had a minimal or low external risk rating and there was no 
difference for those SMEs led by women (24%). There was also very little 
gender difference in risk ratings by size of SME. 
Back in the period YEQ1 2012, 15% of SMEs led by women had a 
minimal/low risk rating and this has since increased to 24% for 2015. A 
similar increase was seen for SMEs led by men (from 18% to 25%)  

Profitability 

80% of all SMEs reported a profit in their last trading period (excluding DK 
answers). Those led by women were slightly less likely to report a profit 
(77%), than those SMEs led by men (81%). This difference was seen both for 
those with 0-9 employees (77% v 80%) and those with 10-249 employees 
(85% v 88%). 
Over time, there has been a general increase in the proportion of SMEs 
reporting a profit and since YEQ1 2012, this has been true for both SMEs led 
by women (68% to 77%) and those led by men (65% to 81%)  

Credit balances 

Most SMEs held some credit balances. Just 3% don’t hold any, while 24% 
hold more than £10,000. 
Most SMEs led by women held some credit balances (4% did not, compared 
to 3% of those led by men) but they were less likely to hold larger sums in 
credit balances: In 2015, 19% of SMEs led by women held more than 
£10,000 in credit balances compared to 25% of those led by men. 
Over time, the amount held in credit balances has been increasing amongst 
SMEs generally. Between YEQ1 2012 and YEQ4 2015, the proportion of SMEs led 
by men holding £5000 or more in credit balances increased from 34% to 43%. 
Amongst SMEs led by women the proportion holding £5000 or more also 
increased (24% to 35%) but they remained less likely to hold such a sum. 
This difference was also seen by size of business. In 2015, amongst SMEs 
with 0-9 employees, 33% of those led by women held £5000 or more in 
credit balances, compared to 42% of their male counterparts. Amongst 
those with 10-249 employees, 75% of SMEs led by women held £5000 or 
more compared to 81% of their male counterparts   

Use of personal 
account 

19% of all SMEs used a personal account for their business banking. Those 
led by women were more likely to do so (24%) compared to 18% of SMEs led 
by men. 
There were clear differences by size of SME: amongst those with 0-9 
employees 24% of those led by women used a personal account, compared 
to 18% of their counterparts led by men. By contrast, 1% of all SMEs with 
10-249 employees used a personal account and this did not vary by gender. 
Since YEQ1 2012, the proportion of SMEs using a personal account has 
changed very little  

Continued  



21 

 

 

Continued 

Injections of personal 
funds 

28% of all SMEs reported an injection of personal funds into the business in the 
previous 12 months, with 14% saying they had chosen to make such an injection.  
31% of SMEs led by women reported an injection of personal funds: 17% 
had chosen to do so to help the business grow while 14% had felt “forced” 
to do so. They were slightly more likely to report such an injection of funds 
than SMEs led by men (27% injected funds: 14% chose to, 13% forced to). 
Amongst SMEs with 0-9 employees, those led by women were slightly more 
likely to have seen an injection of funds (31% v 27% of those led by men), 
and this was also the case for those with 10-249 employees (17% v 14% of 
those led by men). 
The proportion reporting any injection of funds has fallen over time amongst 
SMEs overall. Between YEQ1 2012 and YEQ4 2015 there was more of a decline 
for those led by men (42% to 27%) than for those led by women (42% to 31%)  

Growth in previous 12 
months and “Scale-
ups” 

39% of all SMEs (excluding Starts and DK answers) reported that they had grown 
in the previous 12 months trading, with 11% having grown by 2% or more.  
SMEs led by women were just as likely to have grown at all (40%) as those 
led by men (39%). They were also almost as likely to report growing by 20% 
or more (9% v 11% of those led by men).  
Amongst those interviewed in 2015 with 0-9 employees, 40% of those led 
by women reported growth compared to 38% of those led by men. There 
was a similar small difference, this time in favour of SMEs led by men, 
amongst those with 10-249 employees (55% v 57%). 
When this data was first reported, for YEQ1 2014, SMEs led by women were 
more likely to report having grown (43%) than those led by men (39%) and 
this was also true for 2014 as a whole (45% v 41%). However, as reported 
above, this was not the case in 2015 (40% v 39%) as the proportion of 
women led SMEs reporting growth declined slightly 
SMEs that had grown by 20% or more in their last trading period were asked 
if they had also done the same in the previous 2 trading periods (a definition 
of a “scale-up” business). This was the case for 4% of SMEs led by women 
(excluding Starts) and 5% of those led by men 

 

Once the demographic profile of the SMEs is taken into account, those led by women are less 
likely to have a worse than average risk rating, but are also less likely to hold £5000 or more in 
credit balances or to have made a profit. They are more likely to operate through a personal 
account and to have chosen to put personal funds into the business. They are more likely to 
have grown by up to 20% but less likely to have grown by more than 20%.  

These differences are unlikely to be due to them being SMEs led by women per se, and instead 
will be a reflection of other factors about the business. 
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3. Financial matters and appetite (Tables 3a-3h) 

YEQ4 2015 Financial matters and appetite 

Financial  
professional 

26% of SMEs had someone in charge of the finances of the business who 
was qualified/ trained. SMEs led by women remained somewhat more likely 
to have such a person (29%) than those led by men (25%). 
This was due to more small SMEs led by women having someone qualified in 
charge of the finances. Amongst SMEs with 0-9 employees, 29% of those led 
by women had someone qualified, compared to 24% of those led by men. 
Amongst larger SMEs with 10-249 employees, the opposite is true – 51% of 
those led by women have someone qualified compared to 55% of those led 
by men. 
The proportion of SMEs with someone in charge of the finances of the 
business who is qualified/ trained has changed relatively little over time  

Use of any external 
finance 

37% of all SMES were using external finance. SMEs led by women remained 
somewhat less likely to be using external finance (34%) than those led by 
men (38%). 
This was due to the use of finance amongst smaller SMEs with 0-9 
employees (34% using finance if led by women, 37% if led by men). 
Amongst those with 10-249 employees there was no difference by gender 
(59% using finance if led by women, 60% if led by men). 
Use of external finance has fallen since YEQ1 2012 when 47% of all SMEs 
used external finance.  
At that time, 41% of SMEs led by women were using external finance and 
that proportion then fell to 32% for YEQ1 2014. Since then though there has 
been a slight increase in the proportion using external finance to 34% for 
2015.  
Meanwhile, amongst SMEs led by men the proportion using finance fell from 
49% YEQ1 2012 to 38% for 2014 and was then unchanged in 2015. 
This means that the ‘gap’ in usage of external finance between SMEs led by 
men and women has reduced from 8 percentage points YEQ1 2012 to 4 
percentage points for 2015.

Use of core and other 
forms of external 
finance 

30% of SMEs used one of the core forms of finance (loans, overdrafts and/or 
credit cards). SMEs led by women remained less likely to be using any ‘core’ 
forms of finance (27%) compared to SMEs led by men (30%).  
Amongst SMEs with 0-9 employees, use of core finance was lower for SMEs 
led by women (26%) than amongst their counterparts led by men (29%). 
There was no difference in use of core finance for larger SMEs with 10-249 
employees (50% of SMEs led by women used core finance v 51% of SMEs led 
by men). 

Continued 
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Continued 

Use of core and other 
forms of external 
finance (continued) 

17% of all SMEs used any of the other forms of finance listed. The gender 
gap for these other forms of finance (leasing etc.) was slightly less marked: 
15% of SMEs led by women used any of these other products compared to 
17% of SMEs led by men. 
As with use of external finance overall, there is now less of a “gender gap” in 
the use of core finance. 34% of SMEs led by women were using core finance 
YEQ1 2012, dropping to 25% for 2014 as a whole before increasing slightly 
to 27% in 2015. Meanwhile, amongst SMEs led by men, the proportion using 
core finance dropped from 41% YEQ2 2012 to 30% in 2014 and was 
unchanged in 2015 – a gap of 3 percentage points instead of the 7 
previously seen 

Permanent non-
borrowers 

‘Permanent non-borrowers’ are those SMEs who appeared firmly dis-inclined 
to borrow based on the answers they gave to a range of questions within 
the survey. 47% of all SMEs met this definition in 2015. SMEs led by women 
remained more likely to meet the definition of a PNB (49%), compared to 
46% of those led by men. 
The proportion of all SMEs meeting the definition of a PNB increased from a 
third to a half between 2012 and 2015. For YEQ1 2012 SMEs led by women 
were clearly more likely to be a PNB (40%) than their male peers (31%). The 
proportion of PNBs amongst SMEs led by women then increased to 48% for 
YEQ1 2014 but has changed very little since and is currently 49%. Amongst 
SMEs led by men, the proportion of PNBs has increased steadily in each 
period and from 42% to 46% between 2014 and 2015, reducing the gap 
between the two groups from 9 percentage points to 3  

Attitudes to finance 

New questions were added from Q3 2014 to better understand attitudes to 
external finance, as well as current use. 
Most SMEs (75%) agreed that their aim was to pay off any existing debt and 
remain debt free. SMEs led by women were slightly less likely to agree (72%) 
than those led by men (75%) due to the views of 0-9 employee SMEs where 
72% of those led by women agreed with this statement compared to 75% 
led by men. Amongst those with 10-249 employees, 76% agreed with the 
statement with no difference by gender. 
45% of all SMEs agreed that they were happy to use external finance to help 
the business develop and grow. Here there were clearer differences between 
SMEs led by women (where 40% agreed) and those led by men (where 46% 
agreed). Again, this was due to the views of SMEs with 0-9 employees (40% 
agreed if led by women v 46% if led by men). Amongst those with 10-249 
employees there was only a slight difference (56% if led by women, 58% if 
led by men) 

Continued 
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Continued 

Use of “Business 
Funding” 

The addition of questions around the use of Trade Credit enables a new 
metric to be calculated. While 37% of all SMEs used external finance, once 
receipt of Trade Credit and/or personal injections of funds were factored in, 
64% of all SMEs were using any “Business Funding”. 
As already reported, SMEs led by women were less likely to be using external 
finance (34%). They were also less likely to be using Business Funding (59% 
v 65% of those led by men) due in particular to having fewer SMEs who 
didn’t use external finance but did receive Trade Credit (11% v 17% of SMEs 
led by men).  
SMEs led by women were though slightly more likely to be in the category of 
those who didn’t use external finance or Trade Credit but had injected 
personal funds into the business (14% v 10% of those led by men)  

Happy non seekers of 
finance 

Most SMEs (80%) met the definition of a “Happy non seeker” of external 
finance in the 12 months prior to interview and this was equally true for 
those led by women as men (both 80%). 
Amongst larger SMEs with 10-249 employees, those led by women were 
somewhat less likely to meet the HNS definition (71%) than those led by 
men (75%). 
Since 2013, the proportion of SMEs led by women that are HNS has 
remained stable (79% to 80%) while the proportion of SMEs led by men 
meeting the definition has increased slightly (77% to 80%) 

Would-be seekers of 
finance 

3% of all SMEs were “Would-be seekers” of finance, who had wanted to 
apply for a loan or overdraft but felt that something had stopped them. 
Again there was no difference by gender (4% for those led by women, 3% 
for those led by men) 
Since 2013 the proportion of WBS has fallen from 6% to 3% and the same 
decrease has been seen by gender  

Events in past 12 
months 

17% of all SMEs reported a borrowing event in the 12 months prior to 
interview with little difference by gender (16% for those led by women, 17% 
for those led by men).  
Larger SMEs led by women, with 10-249 employees were somewhat more 
likely to report an event (27%) than those led by men (24%). 
Since 2013 the proportion of SMEs reporting a borrowing event has 
remained stable both for those led by women (15% to 16%) and those led 
by men (unchanged at 17%) 
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Once the demographic profile of the SMEs is taken into account, those led by women are less 
likely to be using external finance (either core or other forms) and more likely to meet the 
definition of a Permanent non-borrower. They are less likely to have had a borrowing event or to 
be using Business Finance more generally. Attitudinally they are less likely to be prepared to 
borrow to help the business grow. 

These differences are unlikely to be due to them being SMEs led by women per se, and instead 
will be a reflection of other factors about the business. 
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4. Applications and renewals (Tables 4a-4f) 
Results are shown here based on all applications made between Q3 2014 and Q4 2015, irrespective of 
when the interview was conducted. This replicates the approach now taken in the main SME Finance 
Monitor report, of analysing application data in 18 month periods. Note that within this period, data on 
applications made in 2015 is still being gathered and in some instances base sizes are limited. 

Q3 2014 to Q4 2015  Overdraft applications  

Type of facility 

Half of all applications in this period were to renew an overdraft facility (50%) and 
this was equally true for applicant SMEs led by women (48%) as men (50%). 
A quarter (23%) of all applicants were applying for their first overdraft. This was 
slightly more likely to be the case SMEs led by women (28%) than those led by 
men (22%).  
Over time fewer overdraft applicants overall have been applying for the first 
time. This was also the case for SMEs led by men and applying for an overdraft 
(31% in the 18 months to Q4 2012 were FTAs compared to 22% in the most 
recent period) but was not the case for applicant SMEs led by women where the 
proportion has been almost unchanged over time (currently 28%)  

Advice sought 

A minority of all overdraft applicants (9%) sought advice before making their 
application. 
Applicant SMEs led by women where somewhat less likely to have sought 
advice (5%) than their male counterparts (10%). This was due to fewer smaller 
applicants seeking advice (4% if had 0-9 employees, 14% if had 10-249 
employees). 
The 5% of women led applicants seeing advice was somewhat lower than seen 
in previous 18 month application periods (when 8-11% sought advice) while the 
proportion of applicants led by men and seeking advice has varied relatively 
little over time (8-10%) 

Overdraft success 
rates 

Overall, 86% of all overdraft applicants ended the process with a facility (76% were 
offered what they wanted and took it while 10% took the facility after issues). 
There was no difference in overall success rate by gender, either overall or by 
size of applicant SME. 
Over time there has been an increase in overall overdraft success rates. This 
improvement has also been seen for applicant SMEs led by women: In the 18 
months to Q4 2012 79% were successful, increasing to 86% for the 18 months 
to Q4 2014 and remaining unchanged in the current period.  
There has been more of an improvement for applicant SMEs led by men: in the 
18 months to Q4 2012 they were somewhat less likely to be successful (73%) 
than their women led counterparts. Their success rates then improved in each 
of the periods reported, until they were in line with applicants led by women in 
the latest period (86%)  

Continued  
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Continued 

Overdraft success 
rate model 

A model has been developed for the main SME Finance Monitor report that 
looks at the profile of overdraft applicants in a given group / time period and 
predicts what their success rate should be.  
Analysis of the most recent 18 month period shows that actual overdraft 
success rates for applicants led by women were in line with those predicted by 
the model and the same was true for applicants led by men 
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Q3 2014 to Q4 2015  Loan applications  

Type of facility 

4 in 10 of all loan applications (42%) were for a new loan but not the first 
the SME had had. Just over a quarter (28%) of all applications were from 
those applying for their first ever loan. 
SMEs led by women were more likely to be applying for their first ever loan 
(37%) than those led by men (27%), but as likely to applying for a new loan 
but not their first (42% in both cases). 
Over time, as with overdraft applications, there have been fewer first time 
loan applicants. For SMEs led by men the proportion of first time loan 
applicants has also decreased steadily from 41% for the 18 months to Q4 
2012 to 27% for the current period. Amongst SMEs led by women the 
change has been less clear – in the 18 months to Q4 2012, 45% were 
applying for their first loan and this proportion remained unchanged in the 
intervening periods before falling slightly to 37% in the current period.     

Advice sought

15% of all SMEs applying for a loan sought advice before doing so. Applicant 
SMEs led by women were more likely to have done so (23%) than their male 
counterparts (14%). 
This same pattern has been seen since the 18 months to Q4 2012 when 
24% of loan applicants led by women had sought advice compared to 15% 
of those led by men  

 

Loan success rates 

73% of all applicants applying for a loan in the 18 months to Q4 2015 were 
successful, with 56% being offered, and taking, the loan they wanted. There 
was no difference by gender. 
Over time, loan success rates have improved. This was the case for applicant 
SMEs led by women (from 68% in the 18 months to Q4 2012 to 73% in the 
current period) but as with overdrafts, applicant SMEs led by men have seen 
somewhat more of an increase (from 55% to 73% over the same period)  

Loan success rate 
model 

A model has been developed for the main SME Finance Monitor report that 
looks at the profile of loan applicants in a given group / time period and 
predicts what their success rate should be.  
Analysis of the most recent 18 month period shows that actual loan success 
rates for applicants led by women were in line with those predicted by the 
model and the same was true for applicants led by men 

 

There are too few applicants for further significance testing. 
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5. Barriers to application in past (Table 5a-5b) 

YEQ4 2015 Would-be seekers 

Barriers to would-be 
seekers applying for 
overdraft 

Amongst those who felt that something had stopped them applying for an 
overdraft the main reasons cited were ‘discouragement’ (35% of would-be 
seekers) and the ‘process of borrowing’ (the expense, hassle etc -32%). 
“Would-be seekers” led by women were less likely to cite discouragement 
(26%) than their male counterparts (38%) whether that was direct 
discouragement (5% v 11%) or indirect (21% v 28%). 
WBS led by women were instead more likely to cite the ‘process’ of 
borrowing (39% v 30% of WBs led by men). 
WBS led by men in turn were more likely to cite the ‘principle’ of borrowing 
as a barrier (18% v 11% of WBS led by women) 

Barriers to would-be 
seekers applying for 
loan 

Amongst those who felt something had stopped them applying for a loan 
the main reasons were also ‘discouragement’ (41% of would-be seekers) 
and the ‘process of borrowing’ (31%). 
“Would-be seekers” led by women were as likely to cite discouragement in 
this instance (41%) as their male counterparts (40%) with such 
discouragement more likely to be indirect (39% v 31% for WBS led by men) 
and less likely to be direct (2% v 9%). 
As with overdrafts, WBS led by men were more likely to cite the ‘principle’ of 
borrowing as a barrier to a loan application (14% v 6% of WBS led by 
women) 

 

Once the demographic profile of the SMEs is taken into account, Would-be seekers led by 
women were significantly less likely to report feeling discouraged from applying for an overdraft, 
but more likely to have felt indirectly discouraged from applying for a loan. They were more 
likely to cite the process of borrowing as a barrier for both loans and overdrafts.  

These differences are unlikely to be due to them being SMEs led by women per se, and instead 
will be a reflection of other factors about the business. 
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6. The future 
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6. The future (Tables 6a-6d) 

Q4 2015  The future  

Growth 
prospects 

47% of all SMEs interviewed in Q4 2015 were planning to grow in the following 12 
months, with 24% planning to grow by more than 20%.  
SMEs led by women were just as likely to be planning to grow overall (49%) with 
24% planning to grow by more than 20%. There was no difference in growth 
aspirations by gender by size of SME. 
Taking a longer term view, in 2013, 52% of SMEs led by women were planning to 
grow. Since then the proportion has dropped slightly year on year to 48% for 2015 
as a whole. Fewer SMEs led by men have been planning to grow each year (48% 
in 2013 and then 45% in both 2014 and 2015 as a whole).  
SMEs interviewed in the second half of 2015 were more likely to be predicting 
growth than those interviewed in the first half, irrespective of whether they were 
led by women or men  

Major obstacle 
to running the 
business 

SMEs were asked to say how much of a barrier various potential issues were likely 
to be to their business in the next 12 months. Any scoring 8-10 are considered 
major obstacles to running the business. 
In Q4 2015, 13% of all SMEs rated the ‘current economic climate’ as a major 
obstacle. This was more likely to be the case for SMEs led by women (16%) than 
those led by men (12%) due to more SMEs with 0-9 employees and lead by 
women citing it as an obstacle (16% v 12% of those led by men). 
The next most mentioned obstacle was ‘legislation and regulation’ cited by 10% 
of all SMEs and with no difference overall by gender. Amongst larger SMEs with 
10-249 employees though this barrier was though much more likely to be cited by 
SMEs led by women (19%) than by their male counterparts (12%). 
Access to finance was seen as a major obstacle by 6% of all SMEs, again with no 
difference overall by gender. Nor was there any difference by gender amongst those 
with 0-9 employees but amongst those with 10-249 employees, SMEs led by women 
were somewhat more likely to see this as a major obstacle (8%) than their male 
peers (4%). 
Two thirds of SMEs (66%) did not see any of the issues tested as a major obstacle, 
with little difference overall by gender (68% of SMEs led by women v 66% of 
those who were led by men). However amongst those with 10-249 employees, 
those led by men were more likely to say none of the issues was a major obstacle 
(72%) than those led by women (56%)  

Future ‘happy 
non seekers’ of 
finance 

Reflecting on their plans for the next 3 months, 73% of all SMEs in Q4 2015 met 
the definition of a ‘Happy non-seeker of finance’ with no plans or need to apply 
for finance. There was little difference by gender (74% of SMEs led by women 
were HNS compared to 72% of SMEs led by men). 
Analysis by size of business however showed that amongst SMEs with 10-249 
employees those led by women were less likely to be an HNS (66%) that those led 
by men (73%).

Continued  
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Continued 

Future ‘happy 
non seekers’ of 
finance 
(continued) 

Taking a longer term view, the proportion of Happy non-seekers has increased 
over time. In 2012, 66% of SMEs led by women met this definition, rising steadily 
to 76% for 2015 as a whole. A similar but slightly more marked increase was seen 
amongst SMEs led by men, from 62% in 2012 to 76% in 2015 

Future ‘would-
be seekers’ of 
finance 

12% of all SMEs in Q4 2015 met the definition of a future would-be seeker of 
finance, with no difference by gender.
Taking a longer term view, the proportion of would-be seekers has declined over 
time. In 2012, 23% of SMEs led by women met this definition, declining steadily 
to 12% for 2015 as a whole. The same decrease was seen amongst SMEs led by 
men, from 23% in 2012 to 11% in 2015 

Planning to 
apply/renew 

16% of all SMEs interviewed in Q4 2015 were planning to apply for/renew a 
facility in the 3 months after interview, with no difference overall by gender. 
However, amongst those with 10-249 employees, those led by women were 
more likely to be planning to apply (26%) than those led by men (17%). Across 
the year as a whole though larger SMEs led by women were only slightly more 
likely to be planning to apply (21%) than their male counterparts (18%).
There has been little change overall in the proportion of SMEs planning to apply 
for finance. Since 2012 the proportion of SMEs led by women planning to apply 
has changed relatively little (11-12% in all years except 2015 when 13% were 
planning to apply). The pattern is similar for SMEs led by men – in 2012 15% 
were planning to apply, in both 2013 and 2014 it was 14% and for 2015 overall 
13% were planning to apply. This means that the previous gap in appetite for 
finance between the genders has now closed  

Barriers for 
Future ‘would-
be seekers’ of 
finance 

Half of all future would be seekers interviewed in Q4 2015 (52%) said that a 
reluctance to borrow in the current economic climate was the main barrier to 
them making an application. This was more likely to be the case for FWBS led by 
women (63%) than their male counterparts (49%). 
The proportion of FWBS who had felt discouraged from applying was more 
similar (19% for those led by women, 15% for those led by men), with FWBS led 
by men more likely to cite the process of borrowing as a barrier (26% v 8% of 
female led FWBS) 

 

Once the demographic profile of the SMEs is taken into account, SMEs led by women were more 
likely to be planning to stay the same size. They were less likely to see legislation and regulation 
as a barrier to their business. 

They were more likely to expect to be a “Happy non-seeker” of finance, with those who were would-
be seekers more likely to cite the principle of borrowing or being directly discouraged by a bank. 

These differences are unlikely to be due to them being SMEs led by women per se, and instead 
will be a reflection of other factors about the business. 
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7. Initiatives 
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7. Awareness of initiatives to support SMEs (Table 7a-7c) 

YEQ4 2015  Support initiatives 

Spontaneous 
awareness  

Before being prompted with specific schemes, a third of all SMEs (32%) said 
that they were aware of any initiatives available to help SMEs access 
finance. SMEs led by women were slightly more likely to say they were 
aware (34%) than those led by men (31%).  
SMEs with 10-249 employees were somewhat more likely to be 
spontaneously aware of any initiatives if they were led by women (40%) 
than their male counterparts (36%) and both were more likely to be aware 
than their smaller counterparts with 0-9 employees (where 34% were aware 
if led by women and 31% if led by men) 

Prompted awareness 
of lending initiatives 

After prompting with 5 specific initiatives, total awareness increased to 53% 
for SMEs overall with no difference by gender. 
There was no difference in awareness by gender of Start- up Loans (41% 
overall), the Business Growth Fund (16% overall) or the British Business Bank 
(11% overall). SMEs led by men were slightly more likely to be aware of 
Funding for Lending (25% v 22% for SMEs led by women) or the Enterprise 
Finance Guarantee Scheme (19% v 16%). 
Larger SMEs were more likely to be aware of any of these initiatives and this 
was true both for SMEs led by women (59% v 52% with 0-9 employees) and 
those led by men (58% v 53% with 0-9 employees) 

Prompted awareness 
of other initiatives 

A third of SMEs (34%) were aware of one or more of business mentors, the 
lending code and/or the appeals process if an application is declined.  
SMEs led by women were marginally more likely to be aware of any of these 
initiatives (36%) than those led by men (34%) and amongst those with 10-
249 employees the gap was slightly wider (41% for those led by women v 
38% for those led by men) 

Crowd funding 

After a description was read, 4 in 10 of all SMEs (39% - excluding PNBs) were 
aware of crowd funding. There was little difference in awareness by gender 
(41% of SMEs led by women were aware v 39% of those led by men) or by 
size of SME. 
1% of SMEs were using crowd funding and a further 11% would consider 
doing so in future. SMEs led by women were more inclined to consider using 
such funding: 2% were already doing so and a further 16% would consider 
it, while amongst SMEs led by men 1% were using crowd funding and 10% 
would consider doing so. 

Continued 
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Continued 

Bank appetite for 
lending 

In Q4 2015, 17% of SMEs reported that they had been approached by a bank 
in the previous 3 months, expressing a willingness to lend. SMEs led by men 
were slightly more likely to report an approach (17%) than those led by 
women (14%) due to more approaches from their own bank (12% for those 
led by men v 7% for those led by women).  
This was due to fewer approaches being made to those with 0-9 employees 
(13% for those led by women, 17% for those led by men). Amongst larger 
SMEs with 10-249 employees there were more approaches reported to SMEs 
led by women (24%) than to those led by men (20%). 
For 2015 as a whole, SMEs led by women were less likely to have been 
contacted (13%) than their male counterparts (16%). Analysis by year 
shows a gradual increase in approaches made to SMEs led by men (from 
13% in 2012 to 16% in 2015). Meanwhile, 11% of women led SMEs reported 
an approach in 2012-2014 before the slight increase to 13% in 2015 

 

Once the demographic profile of the SMEs is taken into account, those led by women were 
significantly less likely to be spontaneously aware of support initiatives and specifically of Start-
up Loans, Funding for Lending and the Enterprise Finance Guarantee Scheme. They were also 
less likely to have been contacted by their main bank expressing a willingness to lend. 

They were more likely to say that they would consider using crowd funding.  

These differences are unlikely to be due to them being SMEs led by women per se, and instead 
will be a reflection of other factors about the business. 
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8. Tables 1a-7c 
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1. General Context (Tables 1a-1f) 

Table 1a Number of employees 

 YEQ4 2015 all SMEs  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

0 employees 74% 75% 73% 

1-9 employees 22% 21% 24% 

10-49 employees 3% 3% 3% 

50-249 employees 1% 1% * 

Q7 All SMEs  

 

Have employees  
Summary table over time  
– row percentages  

   

SMEs led by men   SMEs led by women   

- YEQ1 2012 25% - YEQ1 2012 24% 

- YEQ1 2013 25% - YEQ1 2013 23% 

- YEQ1 2014 26% - YEQ1 2014 24% 

- YEQ4 2014 26% - YEQ4 2014 24% 

- YEQ4 2015 25% - YEQ4 2015 27% 

Q7 All SMEs  
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Table 1b Sector 

YEQ4 2015  % of all SMEs Male led Female led 

Agriculture, Hunting and Forestry; Fishing 4% 4% 5% 

Manufacturing 7% 7% 5% 

Construction 22% 27% 7% 

Wholesale and Retail Trade; Repairs 12% 12% 15% 

Hotels and Restaurants 3% 3% 5% 

Transport, Storage and Communication 7% 8% 4% 

Real Estate, Renting and Business Activities 26% 26% 27% 

Health and Social work 6% 4% 15% 

Other Community, Social and Personal Service Activities 12% 10% 16% 
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Table 1c Age of business 

YEQ4 2015 all SMEs  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Starts (<2 yrs) 20% 19% 23% 

2-5 yrs 15% 14% 19% 

6-9 yrs 12% 12% 14% 

10-15 yrs 17% 17% 16% 

15 yrs+ 35% 37% 28% 

Q13 All SMEs  

 

Age 10yrs +  
Summary table over time  
– row percentages  

   

SMEs led by men   SMEs led by women   

- YEQ1 2012 42% - YEQ1 2012 31% 

- YEQ1 2013 40% - YEQ1 2013 27% 

- YEQ1 2014 43% - YEQ1 2014 31% 

- YEQ4 2014 48% - YEQ4 2014 37% 

- YEQ4 2015 54% - YEQ4 2015 44% 

Q13 All SMEs  
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Table 1d Age of owner / managing partner 

YEQ4 2015 all SMEs  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  1199,,229966  1155,,007744  33883388  

18-30 years old 5% 5% 6% 

31-50 years old 45% 43% 51% 

51-65 years old 40% 42% 36% 

66+ years old 10% 10% 7% 

Q248 All SMEs excluding DK  

 

Owner under 50  
Summary table over time  
– row percentages  

   

SMEs led by men   SMEs led by women   

- YEQ1 2012 57% - YEQ1 2012 65% 

- YEQ1 2013 59% - YEQ1 2013 67% 

- YEQ1 2014 58% - YEQ1 2014 67% 

- YEQ4 2014 53% - YEQ4 2014 64% 

- YEQ4 2015 48% - YEQ4 2015 57% 

Q13 All SMEs 
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Table 1e Business formality 

YEQ4 2015 all SMEs  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Planning (any) 54% 53% 55% 

- Produce regular management accounts 41% 41% 43% 

- Have a formal written business plan 32% 31% 33%

International (any) 17% 17% 18% 

- Export goods or services 10% 10% 10% 

- Import goods or services 12% 12% 12% 

Belong to a business group 23% 23% 25% 

Q223/Q265c All SMEs 

 

YEQ4 2015 all SMEs Male led  
0-9 emps 

Male led  
10-249 
emps 

Female led 
0-9 emps 

Female led 
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  77996622  77773300  22441188  11553322  

Planning (any) 52% 85% 54% 82% 

International (any) 16% 32% 17% 28% 

Business Group 22% 26% 25% 22% 

Q223Q265c All SMEs 
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Any planning / international     
Summary table over time  
– row percentages

   

SMEs led by men   SMEs led by women  

Planning:  Planning:  

- YEQ1 2012 53%  - YEQ1 2012 58% 

- YEQ1 2013 53% - YEQ1 2013 57% 

- YEQ1 2014 53% - YEQ1 2014 57% 

- YEQ4 2014 53% - YEQ4 2014 59% 

- YEQ4 2015 53% - YEQ4 2015 55% 

International:  International:  

- YEQ1 2012 11% - YEQ1 2012 11% 

- YEQ1 2013 10% - YEQ1 2013 10% 

- YEQ1 2014 15% - YEQ1 2014 12% 

- YEQ4 2014 16% - YEQ4 2014 15% 

- YEQ4 2015 17% - YEQ4 2015 18% 

Q223 All SMEs  

 



46 

 

 

Table 1f Use of trade credit 
SMEs are asked whether they receive Trade Credit from their suppliers or whether they offer it to their 
own customers. These questions were amended in 2013 and so analysis over time is not possible: 

YEQ4 2015 all SMEs  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Offer and receive Trade Credit 18% 20% 12% 

Offer Trade Credit only 14% 14% 15% 

Receive Trade Credit only 15% 16% 13% 

No Trade Credit 53% 51% 60% 

Q14y All SMEs 

 

YEQ4 2015 all SMEs Male led 
0-9 emps 

Male led 
10-249 
emps 

Female led 
0-9 emps 

Female led 
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  77996622  77773300  22441188  11553322  

Offer and receive Trade Credit 18% 47% 12% 37% 

Offer Trade Credit only 14% 14% 15% 15% 

Receive Trade Credit only 16% 14% 13% 19% 

No Trade Credit 52% 24% 61% 29% 

Q14y All SMEs 
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2. Financial Context (Tables 2a-2f) 

Table 2a External risk rating 
External risk ratings have been supplied for almost all completed interviews by D&B or Experian, the 
sample providers. Risk ratings are not available for 15% of respondents, typically the smallest ones. 
D&B and Experian use slightly different risk rating scales, and so the Experian scale has been matched 
to the D&B scale as follows:  

 

 YEQ4 2015 all SMEs where risk rating 
provided 

% of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  1188,,330011  1144,,337766  33555555  

Minimal 8% 8% 8% 

Low 17% 17% 16% 

Average 29% 29% 30% 

Worse than average 46% 46% 46% 

All SMEs where risk rating provided 

  

D&B Experian 

1 Minimal Very low / Minimum 

2 Low Low 

3 Average Below average 

4 Worse than average Above average/High/Maximum/Serious Adverse Information  
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YEQ4 2015 all SMEs Male led  
0-9 emps 

Male led  
10-249 
emps 

Female led 
0-9 emps 

Female led 
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  66887711  77550055  22006688  11448877  

Minimal 7% 22% 8% 20% 

Low 16% 48% 15% 50% 

Average 29% 21% 31% 22%

Above average 48% 8% 47% 8% 

All SMEs where risk rating provided  

 

Min/Low external risk rating 
Summary table over time – 
row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 18% - YEQ1 2012 15% 

- YEQ1 2013 16% - YEQ1 2013 13% 

- YEQ1 2014 17% - YEQ1 2014 16% 

- YEQ4 2014 22% - YEQ4 2014 23% 

- YEQ4 2015 25% - YEQ4 2015 24%
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Table 2b Profitability 
SMEs report on whether they made a profit or loss in their last 12 month trading period 

YEQ4 2015 all SMEs  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Made a profit 75% 76% 72% 

Broke even 10% 10% 10% 

Made a loss 9% 9% 11% 

DK/refused 6% 6% 7% 

Made a profit (excluding DK/ref) 8800%%  8811%%  7777%%  

Q241 All SMEs  

 

Made a profit – excl DK   
Summary table over time   
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 70% - YEQ1 2012 68% 

- YEQ1 2013 70% - YEQ1 2013 67%

- YEQ1 2014 72% - YEQ1 2014 71% 

- YEQ4 2014 78% - YEQ4 2014 71% 

- YEQ4 2015 81% - YEQ4 2015 77% 

- YEQ4 2015 0-9 emps 80% - YEQ4 2015 0-9 emps 77% 

- YEQ4 2015 10-249 emps 88% - YEQ4 2015 10-249 emps 85% 

Q241 All SMEs  
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Table 2c Credit balances typically held – summary 
SMEs were asked how much they typically held in credit balances for the business: 

YEQ4 2015 all SMEs  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  1133,,118822  1100,,221188  22770077  

None 3% 3% 4% 

Less than £5,000 55% 53% 62% 

£5-10,000 18% 18% 16% 

More than £10,000 24% 25% 19% 

Q244 All SMEs excluding DK/refused  

 

£5,000+ of credit balances      
Summary table over time 
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 34% - YEQ1 2012 24% 

- YEQ1 2013 32% - YEQ1 2013 20% 

- YEQ1 2014 35% - YEQ1 2014 23% 

- YEQ4 2014 39% - YEQ4 2014 30% 

- YEQ4 2015 43% - YEQ4 2015 35% 

- YEQ4 2015 0-9 emps 42% - YEQ4 2015 0-9 emps 33% 

- YEQ4 2015 10-249 emps 81% - YEQ4 2015 10-249 emps 75% 

Q244 All SMEs excluding DK/refused  
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Table 2d Main business account – business or personal 

 YEQ4 2015 all SMEs  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  1199,,999955  1155,,662266  33992277  

Personal account 19% 18% 24% 

Business account 81% 82% 76% 

Q24 All SMEs excluding DK  

 

Use a personal account    
Summary table over time    
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 16% - YEQ1 2012 25% 

- YEQ1 2013 17% - YEQ1 2013 23% 

- YEQ1 2014 17% - YEQ1 2014 24% 

- YEQ4 2014 14% - YEQ4 2014 17% 

- YEQ4 2015 18% - YEQ4 2015 24% 

- YEQ4 2015 0-9 emps 18% - YEQ4 2015 0-9 emps 24% 

- YEQ4 2015 10-249 emps 1% - YEQ4 2015 10-249 emps 1% 

Q24 All SMEs excluding DK  
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Table 2e Injection of personal funds in previous 12 months 
From Q2 2012, SMEs were asked whether personal funds had been injected into the business in the 
previous 12 months, by the owner or any director, and whether this was something they had chosen to 
do or felt that they had to do.  

 YE Q4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Injected funds – chose to do 14% 14% 17% 

Injected funds – had no choice 13% 13% 14% 

Not something you have done 72% 73% 69% 

Q15d All SMEs 

 

Injected any personal funds   
Summary table over time       
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 n/a - YEQ1 2012 n/a 

- YEQ1 2013 42% - YEQ1 2013 42% 

- YEQ1 2014 36% - YEQ1 2014 36% 

- YEQ4 2014 28% - YEQ4 2014 31% 

- YEQ4 2015 27% - YEQ4 2015 31% 

- YEQ4 2015 0-9 emps 27% - YEQ4 2015 0-9 emps 31% 

- YEQ4 2015 10-249 emps 14% - YEQ4 2015 10-249 emps 17% 

Q15d All SMEs excluding DK  
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Table 2f Growth in previous 12 months 
From Q4 2012, SMEs that had been in business for more than 2 years were asked about their growth in 
the previous 12 months. Those who had grown by 20%+ were asked if they had achieved the same 
level of growth in the previous 2 years (scale-up growth, also excluding Starts): 

YE4 2015 all SMEs 2yrs+  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  1166,,669900  1133,,221199  33112277  

Grew by 20% or more 11% 11% 9% 

Grew by up to 20% 28% 28% 31% 

GGrreeww  ((aannyy))  3399%%  3399%%  4400%%  

Stayed the same size 49% 49% 48% 

Declined 12% 12% 12% 

““SSccaallee  uupp  ggrroowwtthh””  55%%  55%%  44%%  

Q245a All SMEs excluding Starts and DK/refused. Scale up growth is those growing by 20%+ in the last year and the 2 previous years 

 

Grew (any)    
Summary table over time    
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 n/a - YEQ1 2012 n/a 

- YEQ1 2013 n/a - YEQ1 2013 n/a 

- YEQ1 2014 39% - YEQ1 2014 43%

- YEQ4 2014 41% - YEQ4 2014 45% 

- YEQ4 2015 39% - YEQ4 2015 40% 

- YEQ4 2015 0-9 emps 38% - YEQ4 2015 0-9 emps 40% 

- YEQ4 2015 10-249 emps 57% - YEQ4 2015 10-249 emps 55% 

Q245a All SMEs excluding Starts and DK/refused 
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3. Financial matters (Tables 3a-3h) 

Table 3a Financial decision maker has financial qualification and/or training 

 YEQ4 2015 all SMEs  % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  1199,,555533  1155,,330044  33885577  

Yes 26% 25% 29% 

No 74% 75% 71% 

Q251 All SMEs excluding DK  

 

Qualified person in charge   
Summary table over time  
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 22% - YEQ1 2012 29%

- YEQ1 2013 24% - YEQ1 2013 28% 

- YEQ1 2014 26% - YEQ1 2014 31% 

- YEQ4 2014 27% - YEQ4 2014 29% 

- YEQ4 2015 25% - YEQ4 2015 29% 

- YEQ4 2015 0-9 emps 24% - YEQ4 2015 0-9 emps 29% 

- YEQ4 2015 10-249 emps 55% - YEQ4 2015 10-249 emps 51% 

Q251 All SMEs excluding DK  
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Table 3b Use of external finance in last 5 years 
SMEs are asked whether they are currently using any of the following forms of finance: Bank overdraft, 
Credit cards, Bank loan/Commercial mortgage, Leasing or hire purchase, Loans/equity from directors, 
Loans/equity from family and friends, Invoice finance, Grants, Loans from other 3rd parties, 
Export/import finance. If they have not used any of these forms of finance, they are asked whether 
they have used any external finance in the previous 5 years.  

 YEQ4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Use now 37% 38% 34% 

Used in past but not now 3% 3% 3% 

Not used at all 60% 59% 63% 

Q14/15 All SMEs 

 

Use any external finance  
Summary table over time  
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 49% - YEQ1 2012 41%

- YEQ1 2013 42% - YEQ1 2013 36% 

- YEQ1 2014 41% - YEQ1 2014 32% 

- YEQ4 2014 38% - YEQ4 2014 33% 

- YEQ4 2015 38% - YEQ4 2015 34% 

- YEQ4 2015 0-9 emps 37% - YEQ4 2015 0-9 emps 34% 

- YEQ4 2015 10-249 emps 60% - YEQ4 2015 10-249 emps 59% 

Q14/15 All SMEs  
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Table 3c Current use of specific forms of external finance 

 YEQ4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

‘‘CCoorree’’  pprroodduuccttss  ((aannyy))  3300%%  3300%%  2277%%  

-Bank overdraft 16% 16% 15% 

-Bank loan/Commercial mortgage 7% 7% 6% 

-Credit cards 16% 16% 14% 

OOtthheerr  ffoorrmmss  ooff  ffiinnaannccee  ((aannyy))  1177%%  1177%%  1155%%  

-Leasing, hire purchase or vehicle finance 7% 8% 5% 

-Loans/equity from directors, family & friends 8% 8% 8% 

-Invoice finance 2% 2% 2% 

-Grants 2% 2% 2% 

-Loans from other 3rd parties 2% 2% 2% 

AAnnyy  ffoorrmm  ooff  ffiinnaannccee  ––  aallll  SSMMEEss 3377%%  3388%%  3344%%  

Q15 All SMEs  
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Use core finance 
Summary table  
Row percentages

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 41% - YEQ1 2012 34% 

- YEQ1 2013 35% - YEQ1 2013 30% 

- YEQ1 2014 32% - YEQ1 2014 25% 

- YEQ4 2014 30% - YEQ4 2014 25% 

- YEQ4 2015 30% - YEQ4 2015 27% 

- YEQ4 2015 0-9 emps 29% - YEQ4 2015 0-9 emps 26% 

- YEQ4 2015 10-249 emps 51% - YEQ4 2015 10-249 emps 50% 

Q14/15 All SMEs  
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Table 3d The ‘permanent non-borrower’   
A declining proportion of SMEs currently use external finance. Other data from the report allows for 
identification of those SMEs who seem firmly dis-inclined to borrow, because they meet aallll of the 
following conditions:  

• Are not currently using external finance  

• Have not used external finance in the past 5 years  

• Have had no borrowing events in the previous 12 months 

• Have not applied for any other forms of finance in the last 12 months 

• Said that they had had no desire to borrow in the previous 12 months 

• Reported no inclination to borrow in the next 3 months 

 

 YEQ4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Yes 47% 46% 49% 

No 53% 54% 51% 

All SMEs  
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Permanent non-borrowers  
Summary table   
Row percentages

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2012 31% - YEQ1 2012 40% 

- YEQ1 2013 35% - YEQ1 2013 42% 

- YEQ1 2014 40% - YEQ1 2014 48% 

- YEQ4 2014 42% - YEQ4 2014 47% 

- YEQ4 2015 46% - YEQ4 2015 49% 

- YEQ4 2015 0-9 emps 47% - YEQ4 2015 0-9 emps 49% 

- YEQ4 2015 10-249 emps 29% - YEQ4 2015 10-249 emps 28% 

All SMEs  
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Table 3e Attitudes to finance   
To explore the issue of demand for finance in more detail, attitudinal questions were added in Q3 2014 
and revised in Q3 2015. Robust data over time is therefore not available and the table below includes 
the two statements for which a full year of data is available for 2015:   

YEQ4 2015 all SMEs: % agree % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Our aim is to repay any existing borrowing and 
then remain debt free 

75% 75% 72% 

We are happy to use external finance to help the 
business develop and grow 

45% 46% 40% 

Q238a All SMEs  

 

 YEQ4 2015 all SMEs % agree Male led 
0-9 emps 

Male led 
10-249 
emps 

Female led 
0-9 emps 

Female led 
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  77996622  77773300  22441188  11553322  

Our aim is to repay any existing borrowing 
and then remain debt free 

75% 76% 72% 76%

We are happy to use external finance to 
help the business develop and grow 

46% 58% 40% 56% 

Q238a All SMEs  
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Table 3f Financial behaviour in previous 12 months 
The tables below allocate all SMEs to one of three groups, across both overdrafts and loans. From Q4 
2012 this question to determine ‘would-be’ and ‘happy-non’ seekers was amended to whether 
anything had stopped them applying for a loan / overdraft – analysis over time is therefore more 
limited: 

• HHaadd  aann  eevveenntt: those SMEs reporting any Type 1 (new application or renewal), Type 2 (bank 
sought cancelation/renegotiation), Type 3 (SME sought cancelation/reduction) borrowing event 
in the previous 12 months, or the automatic renewal of an overdraft (included for 2012) 

• WWoouulldd--bbee  sseeeekkeerrss: those SMEs that had not had a borrowing event, but said that they would 
have ideally liked to apply for loan/overdraft funding in the previous 12 months  

• HHaappppyy  nnoonn--sseeeekkeerrss: those SMEs that had not had a borrowing event, and also said that they 
had not wanted to apply for any (further) loan/overdraft funding in the previous 12 months  

YEQ4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Have had an event 17% 17% 16% 

Would-be seekers 3% 3% 4% 

Happy non-seekers 80% 80% 80% 

Q115/209 All SMEs  

YEQ4 2015 all SMEs Male led  
0-9 emps 

Male led  
10-249 
emps 

Female led 
0-9 emps 

Female led 
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  77996622  77773300  22441188  11553322  

Have had an event 17% 24% 15% 27% 

Would-be seekers 3% 1% 4% 3% 

Happy non-seekers 80% 75% 80% 71% 

Q115/209 All SMEs  
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Behaviour over time  
Summary table   
Row percentages

  

 

  

SMEs led by men    SMEs led by women   

Had an event  Had an event  

- YEQ4 2013 17% - YEQ4 2013 15% 

- YEQ4 2014 16% - YEQ4 2014 15% 

- YEQ4 2015 17% - YEQ4 2015 16% 

Would be seeker  Would be seeker  

- YEQ4 2013 6% - YEQ4 2013 6% 

- YEQ4 2014 4% - YEQ4 2014 5% 

- YEQ4 2015 3% - YEQ4 2015 4% 

Happy non-seeker  Happy non-seeker  

- YEQ4 2013 77% - YEQ4 2013 79% 

- YEQ4 2014 79% - YEQ4 2014 80% 

- YEQ4 2015 80% - YEQ4 2015 80% 

Q115/209 All SMEs  
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Table 3g Borrowing ‘events’ in the past 12 months  

YEQ4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

TTyyppee  11::  NNeeww  aapppplliiccaattiioonn//rreenneewwaall  77%%  77%%  66%%  

Applied for new facility (any) 4% 4% 3% 

 – applied for new loan 2% 2% 2% 

- applied for new overdraft 2% 2% 1% 

Renewed facility (any) 4% 4% 4% 

- renewed existing loan 1% 1% 1% 

- renewed existing overdraft 3% 3% 3% 

TTyyppee  22::  CCaanncceell//rreenneeggoottiiaattee  bbyy  bbaannkk  33%%  33%%  33%%  

Bank sought to renegotiate facility (any) 2% 2% 2% 

- Sought to renegotiate loan 1% 1% * 

- Sought to renegotiate overdraft 2% 1% 2% 

Bank sought to cancel facility (any) 2% 2% 1% 

- Sought to cancel loan 1% 1% 1%

- Sought to cancel overdraft 1% 1% * 

TTyyppee  33::  CChhoossee  ttoo  rreedduuccee//ppaayy  ooffff  ffaacciilliittyy    22%%  22%%  22%%  

- Reduce/pay off loan 1% 1% 1% 

- Reduce/pay off overdraft 1% 1% 1% 

AAuuttoo  rreenneewwaall  ooff  oovveerrddrraafftt 88%%  88%%  77%%  

Q25/26 All SMEs 
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Table 3h Business Funding 
The introduction of questions around Trade Credit have allowed for a new definition to be created of 
“Business Funding”. This looks at the proportion of SMES that are using either external finance, or Trade 
Credit, or injections of personal funds within their business.  

YEQ4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200,,004466  1155,,669922  33995500  

Use external finance 37% 38% 34% 

No external finance but use Trade Credit 16% 17% 11% 

No finance or credit but injected personal funds 11% 10% 14% 

““BBuussiinneessss  FFuunnddiinngg””  ((aannyy))  6644%%  6655%%  5599%%  

All SMEs  

 

Use business funding  
Summary table   
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ4 2014 64% - YEQ4 2014 59% 

- YEQ4 2015 65% - YEQ4 2015 59% 

- YEQ4 2015 0-9 emps 64% - YEQ4 2015 0-9 emps 59% 

- YEQ4 2015 10-249 emps 80% - YEQ4 2015 10-249 emps 79% 

All SMEs  
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4. Applications and renewals (Tables 4a-4f) 

Table 4a Background to overdraft application 

Q314-Q415 SMEs seeking new/renewed facility Total Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  11442255  11111166  227755  

Renewing overdraft for same amount 50% 50% 48% 

Applied for first ever overdraft facility  23% 22% 28% 

Seeking to increase existing overdraft 8% 8% 10% 

Applying for new overdraft but not first 7% 8% 3% 

Setting up facility at new bank 4% 4% 3% 

Seeking additional overdraft on another account 6% 5% 8% 

Seeking to reduce existing facility  3% 4% * 

Q52 All SMEs seeking new/renewed overdraft facility 

 

Q314-Q415 SMEs seeking  
new/renewed facility 

Male led  
0-9 emps 

 

Male led  
10-249 emps 

Female led  
0-9 emps 

Female led  
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  551144  660022  113366  113399  

Renewing overdraft for same amount 49% 65% 47% 65% 

Applied for first ever overdraft facility  23% 8% 30% 3% 

Seeking to increase existing overdraft 8% 8% 10% 10% 

Applying for new overdraft but not first 8% 6% 3% 5% 

Setting up facility at new bank 4% 5% 3% 6% 

Seeking additional overdraft on another 
account 

6% 4% 8% 7% 

Seeking to reduce existing facility  4% 3% - 3% 

Q52 All SMEs seeking new/renewed overdraft facility 
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First time overdraft applicant    
Summary table over time    
Row percentages

  

 

  

SMEs led by men    SMEs led by women   

- 18 mths to Q4 2012 31% - 18 mths to Q4 2012 28% 

- 18 mths to Q4 2013 29% - 18 mths to Q4 2013 26% 

- 18 mths to Q4 2014 21% - 18 mths to Q4 2014 28% 

- 18 mths to Q4 2015 22% - 18 mths to Q4 2015 28% 

- 18 mths to Q415 0-9 emps 23% - 18 mths to Q415 0-9 emps 30% 

- 18 mths to Q415 10-249 emps 8% - 18 mths to Q415 10-249 emps 3% 

Q52 All SMEs seeking new/renewed overdraft facility 
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Table 4b Background to loan application  

Q314-Q415 SMEs seeking new/renewed facility Total Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  779977  663344  114488  

Applied for first ever loan  28% 27% 37% 

New loan but not first 42% 42% 42% 

Renewing loan for same amount 10% 11% 7% 

Topping up existing loan 6% 7% 2% 

Consolidating existing borrowing 2% 2% 2% 

Refinancing onto a cheaper deal 9% 9% 8%

New loan as moved to new bank 2% 3% 2% 

Q149 All SMEs seeking new/renewed loan facility  

 

First time loan applicant    
Summary table over time    
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- 18 mths to Q4 2012 41% - 18 mths to Q4 2012 45% 

- 18 mths to Q4 2013 40% - 18 mths to Q4 2013 49% 

- 18 mths to Q4 2014 32% - 18 mths to Q4 2014 46% 

- 18 mths to Q4 2015 27% - 18 mths to Q4 2015 37% 

Q149 All SMEs seeking new/renewed loan facility  
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Table 4c Overdraft advice sought (external advice sought before the 
application was made) 

Q314-Q415 SMEs seeking new/renewed overdraft facility Total Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  11339966  11009944  226688  

Yes 9% 10% 5% 

No 91% 90% 95% 

Q57 All SMEs seeking new/renewed overdraft facility excluding dk  

 

Sought advice for overdraft    
Summary table    
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- 18 mths to Q4 2012 10% - 18 mths to Q4 2012 8% 

- 18 mths to Q4 2013 9% - 18 mths to Q4 2013 11% 

- 18 mths to Q4 2014 8% - 18 mths to Q4 2014 10% 

- 18 mths to Q4 2015 10% - 18 mths to Q4 2015 5% 

- 18 mths to Q415 0-9 emps 9% - 18 mths to Q415 0-9 emps 4% 

- 18 mths to Q415 10-249 emps 10% - 18 mths to Q415 10-249 emps 14% 

Q57 All SMEs seeking new/renewed overdraft facility excluding dk  
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Table 4d Loan advice sought (external advice sought before the 
application was made) 

Q314-Q415 SMEs seeking new/renewed loan facility Total Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  777733  661177  114422  

Yes 15% 14% 23% 

No 85% 86% 77% 

Q152 All SMEs seeking new/renewed loan facility excluding dk *CARE re small base sizes 

 

Sought advice for loan    
Summary table over time    
Row percentages

  

 

  

SMEs led by men    SMEs led by women   

- 18 mths to Q4 2012 15% - 18 mths to Q4 2012 24% 

- 18 mths to Q4 2013 17% - 18 mths to Q4 2013 30% 

- 18 mths to Q4 2014 16% - 18 mths to Q4 2014 22% 

- 18 mths to Q4 2015 14% - 18 mths to Q4 2015 23% 

Q152 All SMEs seeking new/renewed loan facility excluding dk *CARE re small base sizes 
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Table 4e The final outcome – overdraft 

Q314-Q415 SMEs seeking new/renewed overdraft facility Total Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  11335588  11006677  225577  

Offered what wanted and took it 76% 76% 73% 

Took overdraft after issues 10% 10% 13% 

HHaavvee  oovveerrddrraafftt  ((aannyy))  8866%%  8866%%  8866%%  

Took another form of funding 3% 3% 1% 

No facility 12% 11% 13% 

All SMEs seeking new/renewed overdraft facility that have had response 

 

 Q314-Q415 SMEs seeking  
new/renewed overdraft facility 

Male led  
0-9 emps 

Male led  
10-249 
emps 

Female led 
0-9 emps 

Female led 
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  448866  558811  112255  113322  

Offered what wanted and took it 75% 88% 72% 87% 

Took overdraft after issues 10% 7% 14% 8% 

HHaavvee  oovveerrddrraafftt  ((aannyy))  8855%%  9955%%  8866%%  9955%%  

Took another form of funding 3% 1% 1% 1% 

No facility 12% 4% 13% 4% 

All SMEs seeking new/renewed overdraft facility that have had response 
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Have overdraft – net 
Summary table  
Row percentages

  

 

  

SMEs led by men    SMEs led by women   

- 18 mths to Q4 2012 73% - 18 mths to Q4 2012 79% 

- 18 mths to Q4 2013 72% - 18 mths to Q4 2013 78% 

- 18 mths to Q4 2014 82% - 18 mths to Q4 2014 86% 

- 18 mths to Q4 2015 86% - 18 mths to Q4 2015 86% 

- 18 mths to Q415 0-9 emps 85% - 18 mths to Q415 0-9 emps 86% 

- 18 mths to Q415 10-249 emps 95% - 18 mths to Q415 10-249 emps 95% 

All SMEs seeking new/renewed overdraft facility that have had response 
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Table 4f The final outcome – loans 

Q314-Q415 SMEs seeking new/renewed loan facility Total Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  774422  558855  114433  

Offered what wanted and took it 56% 57% 54% 

Took loan after issues 17% 16% 19% 

HHaavvee  llooaann  ((aannyy))  7733%%  7733%%  7733%%  

Took another form of funding 4% 4% 4% 

No facility 23% 23% 23% 

All SMEs seeking new/renewed loan facility that have had response 

 

 

Have loan – net  
Summary table   
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- 18 mths to Q4 2012 55% - 18 mths to Q4 2012 68% 

- 18 mths to Q4 2013 57% - 18 mths to Q4 2013 57% 

- 18 mths to Q4 2014 64% - 18 mths to Q4 2014 69% 

- 18 mths to Q4 2015 73% - 18 mths to Q4 2015 73% 
 

All SMEs seeking new/renewed loan facility that have had response 
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5. Barriers to overdraft application in past (Table 5a-5b) 
SMEs that were identified as ‘would-be seekers’ (i.e. they had wanted to apply for an overdraft/loan in 
the 12 months prior to their interview, but had not done so) were asked about the barriers to making 
such an application. 

The reasons have been grouped into themes as follows, and respondents could initially nominate as 
many reasons as they wished for not having applied when they wanted to: 

• PPrriinncciippllee  ooff  bboorrrroowwiinngg – those that did not apply because they feared they might lose control 
of their business, or preferred to seek alternative sources of funding 

• PPrroocceessss  ooff  bboorrrroowwiinngg – those who did not want to apply because they thought it would be too 
expensive, too much hassle etc.  

• Diissccoouurraaggeemmeenntt – those that had been put off, either directly (they made informal enquiries of 
the bank and were put off) or indirectly (they thought they would be turned down by the bank 
so did not ask)  

• CCuurrrreenntt  eeccoonnoommiicc  cclliimmaattee – those that felt that this was not the right time to borrow 

The tables show the mmaaiinn reason for not seeking a loan or overdraft in the past 12 months. 

Note that due to small base sizes, only an overall analysis of reasons for not applying is provided, and 
this is not split by size or over time, as other data has been. 
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Table 5a Barriers to overdraft application 

YEQ4 2015 All ‘would-be seekers’ Total Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  336611  227722  8866**  

Discouraged (any) 35% 38% 26% 

-Direct (put off by bank) 9% 11% 5% 

-Indirect (thought I would be turned down) 26% 28% 21% 

Issues with process of borrowing 32% 30% 39% 

Issues with principle of borrowing 16% 18% 11% 

Economic climate 6% 6% 7%

Q116a All SMEs that wished they had applied for an overdraft *CARE re small base 

 

Table 5b Barriers to loan application 

YEQ4 2015 All ‘would-be seekers’ Total Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  226600  119911  6677**  

Discouraged (any) 41% 40% 41% 

-Direct (put off by bank) 7% 9% 2% 

-Indirect (thought I would be turned down) 33% 31% 39% 

Issues with process of borrowing 31% 25% 46% 

Issues with principle of borrowing 11% 14% 6% 

Economic climate 6% 5% 7% 

Q210a All SMEs that wished they had applied for an loan *CARE re small base 
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6. The future (Tables 6a-6d) 

Table 6a Growth plans for next 12 months 
SMEs were asked to rate their plans for growth in the next 3 months. Given the timeframe of the 
question, this is reported for Q4 2015 only. However to provide a more robust comparison over time, 
the figures for 2015 as a whole are used for that analysis. 

Q4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  55000033  33993300  997744  

Grow by more than 20% 24% 24% 24% 

Grow by up to 20% 23% 23% 25% 

AAllll  ppllaannnniinngg  ttoo  ggrrooww  4477%%  4477%%  4499%%  

Stay the same size 43% 44% 43% 

Become smaller 4% 5% 3% 

Plan to sell/pass on /close 5% 5% 5% 

Q225 All SMEs  
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Plan to grow  
Summary table over time 
Row percentages

  

 

  

SMEs led by men    SMEs led by women   

- YEQ4 2012 n/a - YEQ4 2012 n/a 

- YEQ4 2013 48% - YEQ4 2013 52% 

- YEQ4 2014 45% - YEQ4 2014 51% 

- YEQ4 2015 45% - YEQ4 2015 48% 

- Q1 2015 42% - Q1 2015 45% 

- Q2 2015 42% - Q2 2015 47% 

- Q3 2015 48% - Q3 2015 51% 

- Q4 2015 47% - Q4 2015 49% 

- Q4 2015 0-9 emps 46% - Q4 2015 0-9 emps 47% 

- Q4 2015 10-249 emps 60% - Q4 2015 10-249 emps 61% 

Q225 All SMEs  
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Table 6b Obstacles to running the business in the next 12 months 
SMEs were asked to rate the extent to which each of 6 factors were perceived as obstacles to them 
running the business as they would wish in the next 12 months, using a 1 to 10 scale (where 1 meant 
the factor was not an obstacle at all, and 10 that it was seen as a major obstacle). The table below 
provides the percentage giving the highest scores 8-10 ie a ‘major obstacle’ for each issue and the 
proortion of SMEs that did not rate any of these factors as a major obstacle:  

Q4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  55000033  33993300  997744  

The current economic climate  13% 12% 16% 

Legislation and regulation  10% 10% 9% 

Political uncertainty / future government policy 9% 9% 9% 

Cash flow/issues with late payment  8% 8% 6% 

Staff issues 8% 8% 5% 

Access to external finance  6% 6% 6% 

Availability of relevant advice  5% 5% 5% 

Management skills  5% 6% 3% 

No issues rated 8-10 66% 66% 68% 

Q227 All SMEs  
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Q4 2015 all SMEs Male led  
0-9 emps 

Male led  
10-249 
emps 

Female led  
0-9 emps 

Female led  
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  11998822  11994488  660000  337744  

The current economic climate  12% 9% 16% 11% 

Legislation and regulation  10% 12% 8% 19% 

Political uncertainty / future govt policy 9% 8% 9% 10% 

Cash flow/issues with late payment  9% 6% 6% 8%

Staff issues 8% 11% 5% 15% 

Access to external finance  6% 4% 6% 8% 

Availability of relevant advice  5% 3% 5% 5% 

Management skills  6% 6% 3% 10% 

No issues rated 8-10 66% 72% 68% 56% 

Q227 All SMEs  
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Major obstacles 8-10 
Summary table over time 
Row percentages

   

SMEs led by men  Access to 
finance 

Economic 
climate 

SMEs led by women Access to 
finance 

Economic 
climate 

- YEQ4 2012 12% 35% - YEQ4 2012 9% 31% 

- YEQ4 2013 10% 27% - YEQ4 2013 9% 26% 

- YEQ4 2014 7% 16% - YEQ4 2014 6% 18% 

- YEQ4 2015 6% 13% - YEQ4 2015 6% 14% 

- Q1 2015 6% 12% - Q1 2015 7% 15% 

- Q2 2015 5% 14% - Q2 2015 4% 16% 

- Q3 2015 6% 14% - Q3 2015 6% 9% 

- Q4 2015 6% 12% - Q4 2015 6% 16% 

- Q4 2015 0-9 emps 6% 12% - Q4 2015 0-9 emps 6% 16% 

- Q4 2015 10-249 emps 4% 9% - Q4 2015 10-249 emps 8% 11% 

Q227 All SMEs  
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Table 6c Financial plans for next 3 months 

When thinking about SMEs with no plans to apply/renew in the next 3 months, it is important to 
distinguish between two groups: 

• Those that were happy with the decision, because they did not need to borrow (more) or 
already had the facilities they needed – the ‘happy non-seekers’ 

• And those that felt that there were barriers that would stop them applying (such as 
discouragement, the economy or the principle or process of borrowing) – the ‘future would-be 
seekers’ 

Sample sizes now allow these ‘future would-be seekers’ to be split into 2 further groups: 

• Those that had identified that they were likely to need external finance in the coming three 
months 

• Those that thought it unlikely that they would have a need for external finance in the next 3 
months but who thought there would be barriers to them applying, were a need to emerge 

Analysis is shown for the most recent quarter Q4 2015. Analysis over time is based on 2015 as a whole, 
to provide a more robust base.

 

Table 6c Financial plans for next 3 months 

Q4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  55000033  33993300  997744  

Plan to apply/renew 16% 16% 15% 

Future would-be seekers – with identified need 1% 1% 1% 

Future would-be seekers – no immediate identified 
need 

11% 11% 10% 

Happy non-seekers 73% 72% 74% 

Q230/239 All SMEs  
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Q4 2015 all SMEs Male led  
0-9 emps 

Male led  
10-249 
emps 

Female led  
0-9 emps 

Female led  
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  11998822  11994488  660000  337744  

Plan to apply/renew 16% 17% 15% 26% 

Future would-be seekers – with identified need 1% 1% 1% 1% 

Future would-be seekers – no immediate 
identified need 

11% 9% 10% 7% 

Happy non-seekers 72% 73% 74% 66% 

Q230/239 All SMEs  
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Plan to apply/renew  
Summary table over time 
Row percentages

  

 

  

SMEs led by men    SMEs led by women   

Plan to apply/renew  -   

- YEQ4 2012 15% - YEQ4 2012 11% 

- YEQ4 2013 14% - YEQ4 2013 12% 

- YEQ4 2014 14% - YEQ4 2014 11% 

- YEQ4 2015 13% - YEQ4 2015 13% 

Future would-be seeker   Future would-be seeker  

- YEQ4 2012 23% - YEQ4 2012 23% 

- YEQ4 2013 19% - YEQ4 2013 17% 

- YEQ4 2014 15% - YEQ4 2014 17% 

- YEQ4 2015 11% - YEQ4 2015 12% 

Happy non seeker  Happy non seeker  

- YEQ4 2012 62% - YEQ4 2012 66% 

- YEQ4 2013 67% - YEQ4 2013 71% 

- YEQ4 2014 71% - YEQ4 2014 72% 

- YEQ4 2015 76% - YEQ4 2015 76% 

Q230/239 All SMEs  
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Table 6d Future would-be seekers – main reason for not planning to apply 

Q4 2015 Future would-be seekers Total Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  552255  441188  9944**  

Reluctant to borrow now (any) 52% 49% 63% 

Issues with process of borrowing 22% 26% 8% 

Discouraged (any) 15% 15% 19% 

- Direct (Put off by bank) * * * 

-Indirect (Think I would be turned down) 15% 14% 18% 

Issues with principle of borrowing 1% 1% 1% 

Q239a Future would-be seekers SMEs 
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7. Awareness of initiatives (Table 7a-7c) 

Table 7a Awareness of specific initiatives 
There have been a series of changes made to the initiatives tested. Detailed comparisons over time are 
not possible but awareness of the factors that have featured for a longer time period has changed 
relatively little over time. Analysis is shown for 2015 as a whole to maximise base sizes. 

YEQ4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  2200..004466  1155,,669922  33995500  

SSppoonnttaanneeoouuss  aawwaarreenneessss  ooff  aannyy  ssuuppppoorrtt    3322%%  3311%%  3344%%  

Prompted awareness of:    

- Start-up Loans 41% 41% 41% 

- Funding for Lending 24% 25% 22% 

- Enterprise Finance Guarantee Scheme 18% 19% 16% 

- Business Growth Fund 16% 15% 16% 

- British Business Bank 11% 11% 10% 

OOvveerraallll  aawwaarreenneessss  ooff  aannyy  ooff  tthheessee  iinniittiiaattiivveess  5533%%  5533%%  5533%%  

Prompted awareness of:    

- Business mentors scheme 23% 22% 24% 

- The Lending Code 21% 21% 20% 

- The appeals process 14% 14% 13% 

OOvveerraallll  aawwaarreenneessss  ooff  aannyy  ooff  tthheessee  iinniittiiaattiivveess 34% 34% 36% 

Q240/ Q265c All SMEs  
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YEQ4 2015 all SMEs Male led  
0-9 emps 

Male led  
10-249 
emps 

Female led  
0-9 emps 

Female led  
10-249 
emps 

UUnnwweeiigghhtteedd  bbaassee::  77996622  77773300  22441188  11553322  

Spontaneous awareness of any support  31% 36% 34% 40% 

Overall awareness of Start-up loans etc 53% 58% 52% 59% 

Overall awareness of mentors etc 33% 38% 35% 41% 

Q240/ Q265c All SMEs  
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Table 7b Awareness and attitude towards crowd-funding 
SMEs were read a description of crowd funding and other types of “alternative” sources of finance. 
These awareness and usage figures exclude the Permanent non borrowers with little apparent interest 
in external finance: 

YEQ4 2015 all SMEs excluding PNBs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  1133,,001111  1100,,228877  22446677  

Using / have applied to use 1% 1% 2% 

Aware and would consider using 11% 10% 16% 

Aware but would not consider using 27% 27% 24% 

AAwwaarree  ((aannyy))  3399%%  3399%%  4411%%  

Not aware 61% 61% 59% 

Q238a All SMEs excluding PNBs  

 

Aware of crowd funding        
Summary table  
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ1 2015 0-9 emps 39% - YEQ1 2015 0-9 emps 41% 

- YEQ1 2015 10-249 emps 42% - YEQ1 2015 10-249 emps 41% 

Q238a All SMEs excluding PNBs  
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Table 7c Bank appetite for lending 
SMEs were asked whether, in the 3 months prior to interview, they had been approached by either their 
main bank, or another bank, expressing a willingness to lend. 

Q4 2015 all SMEs % of all SMEs Male led Female led 

UUnnwweeiigghhtteedd  bbaassee::  55000033  33993300  997744  

Yes- from main bank 11% 12% 7% 

Yes – from another bank 7% 7% 7% 

YYeess  ((aannyy  aapppprrooaacchh))  1177%%  1177%%  1144%%  

No 83% 83% 86% 

Q221 All SMEs  

 

Any approach  
Summary table over time 
Row percentages  

  

 

  

SMEs led by men    SMEs led by women   

- YEQ4 2012 13% - YEQ4 2012 11% 

- YEQ4 2013 13% - YEQ4 2013 11%

- YEQ4 2014 14% - YEQ4 2014 11% 

- YEQ4 2015 16% - YEQ4 2015 13% 

- Q1 2015 15% - Q1 2015 12% 

- Q2 2015 15% - Q2 2015 13% 

- Q3 2015 17% - Q3 2015 12% 

- Q4 2015 17% - Q4 2015 14% 

- Q4 2015 0-9 emps 17% - Q4 2015 0-9 emps 13% 

- Q4 2015 10-249 emps 20% - Q4 2015 10-249 emps 24% 

Q221 All SMEs  
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8. Market context 
The following tables show row percentages, i.e. the percentage of each SME sub-group listed on the left 
hand side that are led by women. So 34% of SMEs in the Hotels and restaurant sector are led by 
women, compared to 6% of SMEs in Construction: 

YEQ4 2015  Female led 

OOvveerraallll  2211%%  

Interviewed in Q2 2013 20% 

Interviewed in Q3 2013 21% 

Interviewed in Q4 2013 22% 

Interviewed in Q1 2014 21% 

0 employees 21% 

1-9 employees 22% 

10-49 employees 17% 

50-249 employees 12% 

Agriculture, Hunting and Forestry; Fishing 22% 

Manufacturing 17% 

Construction 6% 

Wholesale and Retail Trade; Repairs 25% 

Hotels and Restaurants 34% 

Transport, Storage and Communication 14% 

Real Estate, Renting and Business Activities 22% 

Health and Social work 51% 

Other Community, Social and Personal Service Activities 30% 
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YEQ4 2015   Female led 

OOvveerraallll  2211%%  

England 21% 

Scotland 25% 

Wales 23% 

Northern Ireland 17% 

Starts (under 2 years) 24% 

2-5 years 26% 

6-9 years 24% 

10-15 years 21% 

15+ years trading 17% 
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