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3RD MARCH 2016: SME FINANCE MONITOR Q4 2015 

For first time since 2012, SMEs are returning to 

external finance  

 

London 3rd March 2016: According to analysis of 100,000 interviews with SMEs carried out 

quarterly since 2011, Britain‟s small and medium sized businesses are showing signs of 

migrating back to external finance such as loans and overdrafts. Published today in the latest 

edition of the SME Finance Monitor, the research shows that whilst use and demand for 

finance remains stable overall in 2015, once the Permanent non-borrowers* are excluded, 

remaining SMEs were more likely to be using external finance (70% up from 65% a year 

ago) and to be planning to apply in future (25%, up from 21% in 2012). 

 

The increase in Permanent non-borrowers has been a long-term trend amongst SMEs (from 

34% in 2012 to 47% in 2015), but here too there are signs of change – in Q4 2015 43% of 

SMEs met the definition, the lowest proportion for 18 months. 

 

Larger, ambitious SMEs and those with younger MDs are most likely to be willing to 

use external finance to help the business develop 

In a market where current demand for finance appears limited, the Monitor reveals that it is 

SMEs currently using external finance that are most willing to use it in future. Overall nearly 

one half (45%) of SMEs agree that they would be happy to use external finance „to help the 

business develop and grow‟. Amongst those already using finance, over half agreed with this 

statement versus one third of those who hadn‟t used finance over the past five years. 

 

Of those already using external finance, agreement that they would use it in future increased 

again if they had plans to grow (particularly if they were looking to grow by 20% or more) and 

if they were a larger business – amongst those SMEs, over seven in 10 would use external 

finance in future. Of those who had not used external finance in the past five years, 



agreement increases to over half if the owner/Managing Director is young and ambitious 

(aged under 30 and has plans to grow the business by 20% or more).  

 

For those who do apply, success rates are at the highest levels seen on the Monitor 

Eight in 10 (81%) of all loan and overdraft applications in the last 18 months resulted in a 

facility, the highest level recorded to date on the Monitor. This is due to increasing success 

rates for those applying for new money (70% success rate from 54% in the 18 months to Q4 

2012) and a particular improvement for those applying for the first time (61% were 

successful, up from 41% in the 18 months to Q4 2012). These first time applicants do though 

remain less successful than those who had borrowed before (77% were successful) or those 

renewing an existing facility (99% successful). 

 

Confidence of a future successful application is increasing 

Over half of those planning to apply (53% in 2015) were confident that the bank would agree 

to their request, and this is improving over time (it was 42% in 2012). Confidence levels 

remain below actual success rates for both renewals (99% success v 57% confidence) and 

new money (70% success versus 43% confidence). 

 

Shiona Davies, Director at BDRC Continental, said: “100,000 interviews with SMEs since 

2011 give us the ability to identify trends and changes in behaviour. Our analysis is pointing 

to a return to external finance amongst the larger, more ambitious SMEs, such as those that 

have plans to expand by 20% or more. There will always be a portion of businesses that 

don‟t want to use external finance, but it looks as if the number of these, which reached 

highs in 2015, may be starting to reduce.” 

  



KEY FACTS  

  

 

81% success rate  

In the 18 months to Q4 2015: 

 81% of all loan and overdraft applications were successful  

 70% of new money applicants were successful - 77% of those who had 

applied previously were successful and 61% of First Time Applicants (FTA) 

achieved a facility. 

 

SMEs have a 

positive outlook 

 Eight in 10 (80%) report making a profit in their last 12 months trading 

 Four in 10 (excluding Starts) had grown in the previous year: 10% grew by 

20% or more 

 45% plan to grow in the next 12 months 

 Worse than average risk rating has fallen to 46% versus 54% in 2013. 

 

 

Why some SMEs 

don’t use external 

finance 

 More have £10,000+ as a credit balance and such SMEs have become less 

likely to use any external finance (from 51% in 2012 to 44% in 2015) 

 One third receive trade credit  

 27% had injected personal funds into the business in the last 12 months 

 75% agreed they aim to pay down any  existing debt and then be debt free 

 80% agreed their plans were based on what they could fund themselves . 

 

Low use of 

crowdfunding 

 In H2 2015, 41% of SMEs (excluding PNBs) were aware of crowdfunding, 

compared to 22% in the first half of 2014 

 Use of this form of finance remained limited (1%) 

 Consideration has increased from 7% in H1 2014 to 12% in H2 2015. 

 

ENDS 

 

Note to Editors 

*Definitions used in this release 

‘Permanent non-borrower’ (PNB): SMEs are defined as a „Permanent non-borrower‟ if they meet all 

of the following conditions:  

 They are not using external finance and have not used it in the past five years 

 They have not applied, or wanted to apply for external finance in the past year and they have no 

plans or wish to apply for finance in the three months after interview 

 They are thus as far away from a SME likely to apply for finance as they can be, based on the 

survey data. 

‘Happy non-seeker’ of finance: SMEs with no plans or wish to apply for finance 

‘Would-be seeker’ of finance: SMEs that would like to borrow but felt something stopped them  

 

 



For press enquiries please contact Greenfields Communications: 

Stuart Ridsdale, stuart@greenfieldscommunications.com Tel: +44 (0)7790 951229 

Lucy Green, lgreen@greenfieldscommunications.com Tel: 0208 778 3784/+44 (0)7817 698366 

 

Note to editors/Methodology 

The findings in this release are based on 100,000 interviews with SMEs dating from 2010 to Q4 2015, 

making SME Finance Monitor the largest survey of its kind in the UK. 5,000 SMEs per quarter share their 

use and future plans to use external finance, as well as their own business performance. 

1. The SME Finance Monitor investigates the availability of external finance for the UK‟s small and medium-

sized enterprises (SMEs). The largest and most frequent study of its kind in the UK, the research is 

commissioned by the Business Finance Taskforce and is produced independently under the governance of a 

Steering Group.  

2. A full copy of the SME Finance Monitor is available at: http://www.sme-finance-monitor.co.uk/ 

3. The Business Finance Taskforce was set up by the British Bankers‟ Association in July 2010 to review the key 

issue of bank finance and how the banks could help the UK to return to sustainable growth. It has made a 

commitment to fund this independent survey to identify (and track) business demand and needs.  

4. The SME Finance Monitor is a series of independent quarterly reports of which this is the 17th. 5,000 

telephone interviews were conducted for the research between October and December 2015. Quotas were 

set by size, sector and region, to a carefully constructed sample design that ensured that sufficient interviews 

were conducted with businesses of all sizes to allow for robust analysis. The results have then been weighted 

to be representative of SMEs with up to 250 employees and a turnover of less than £25 million. The 

respondent was the person identified as the main financial decision maker. In total 100,000 surveys have 

been completed since the research began. A further 5,000 interviews are being conducted between January 

and March 2016.  

5. The survey work is being overseen by the Business Finance Roundtable comprising business groups and 

banks.   

6. The Business Finance Round Table represents a unique body of stakeholders in this field and comprises: 

• Association of Chartered Certified Accountants 

• British Bankers' Association 

• British Chambers of Commerce 

• British Marine Federation 

• British Venture Capital Association 

• Confederation of British Industry 

• Engineering and Machinery Alliance 

• EEF the Manufacturers‟ Organisation 

• Federation of Small Businesses 

• Forum of Private Business 

• Growth Companies Alliance 

• Institute of Chartered Accountants in England & Wales 

• Institute of Directors 

• Quoted Companies Alliance 

• Barclays Bank 

• Lloyds Banking Group 

• HSBC Bank 
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• RBS Group 

• Santander UK 

* See http://www.bba.org.uk/taskforce for more information about the Taskforce 

 

About BDRC Continental 

BDRC Continental is an award-winning insight agency.  We help our clients get closer to their customers by 

translating data into actionable business intelligence.  We do this through our range of market-leading insight 

tools, a dedicated suite of advanced analytics and over two decades of experience working with leading service 

sector brands across the globe. 

 

Established in 1991, we have an unrivalled reputation as a full service research consultancy with specialist 

expertise across a number of sectors including hotels, meetings & hospitality, financial services, media & 

advertising, Government & not for profit, culture & leisure, tourism, travel & transport and sports & sponsorship. 

As well as undertaking bespoke research for a wide variety of clients, we conduct a number of syndicated studies 

and have developed proprietary techniques including Tracktion, Grapevine, Service Intensity, the Business 

Opinion Omnibus, SME Finance Monitor and ZMET Visionary Thinking. 

www.bdrc-continental.com 
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